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Memorandum

To: Marta M. Figueroa, R.D.
Efrain Rivera-Vega R.A.

From: Ana B. Ramos, Field Attorney -711 -kl

Date: September 17, 2012

Case: Saint Luke's Memorial Hospital Inc., d/b/a Hospital Episcopal San Lucas
Ponce
Cases 24-CA-0713204 and 24-CA-076352

Enclosed bilateral Formal Settlement Agreement executed by the parties in the above
referenced cases for your consideration. As per the Agenda Committee's determination a
Formal Settlement Agreement was pursued as a condition to settle these cases, which
required extensive settlement efforts in order for the Employer to accept the terms of the
Formal Settlement. I'm recommending its approval as the Agreement complies with the
Agenda Committee's requirements and provides for a full remedy of all the outstanding
allegations' of the Order Consolidating Cases, Consolidated Amended Complaint and

2Amended Notice of Hearing , such as furnishing requested information, rescission of the
alleged unilaterally changes, payment of corresponding back-pay and posting of the
Notice to Employees. The Settlement provides for both a Board Order and a Court
Judgment.

With regard to the back pay for the Christmas Bonus, it should be noted that the
calculations consisted in the difference between the amounts received in December 2011

1 In that regard, it is noted that the Charging Party's request for the withdrawal of the allegation concerning
an alleged change in the vacation policy was approved. This allegation was included as paragraph 2 (b) of
the amended charge filed on June 28, 2012 by the Charging Party and included at page 9, paragraph 16 (e)
of the Order Consolidating Cases, Consolidated Amended Complaint and Amended Notice of Hearing
dated August 7, 2012. See Exhibit l(i) of the Formal Settlement Agreement.
2 It should be noted that in the Order Consolidating Cases, Consolidated Amended Complaint and
Amended Notice of Hearing, at page 4 paragraph 7, the number of the case in which the recognition of the
Union as the exclusive bargaining representative of the employees in the appropriate units was embodied,
was erroneously identified as Case 24-CA-1 1688 et al, rather than Case 24-CA-10618 et a]. As the mistake
was discovered at the latest stages of tl e settlement discussions and both parties were in agreement that the
mistake should be corrected, so it would not carry over for future reference, the Formal Settlement
Agreement executed by the parties, at page 6 paragraph 2, reflects the correct number of the Case as 24-
CA-10618 et al. It is further noted that the hearing in these cases was scheduled to start Tuesday
September 18, 2012 and the Formal Settlement Agreement was executed on Friday 14, 2012, a date too
close in time to the hearing date for the issuance of an amended complaint.



by the unit employees in the three units and those amounts received by non-unit
employees in the same positions in December 201 1.3 As indicated in the Settlement and
Appendix to the Notice to Employees the employees in the units will receive the amount
of $41,170.00 plus interest for a total of $42,154.00 as backpay for the deficiency in the
payment of the Christmas Bonus for year 2011. As to the calculation of the deficiency in
the payment of the overtime to the graduate nurses at a double rate rather than at one and
a half, the back pay was computed by adding 1/2 at the employee's salary rate to the

4amounts already paid by Respondent to those employees. The back pay calculation is
$764.03 plus interest to be distributed among 21 employees. 5

With regard to the three employees that were required to work an additional half an hour
per day without pay, the evidence reflected that the change was implemented on February

66, 2012 and rescinded on April 19, 2012. Therefore, the back pay was calculated by
adding 1/2of an hour during said period of time at the employees' salary rate. 7 Pursuant
to the settlement Migdalia Borgos will received $343.59, Iris Monroig will receive
$263.98 and Israel Vargas will received $231.77, for a total of $839.34 which includes
legal interest.

Finally, with regard to the Holidays, the back pay was calculated by identifying those
employees that worked during the Holidays in December 2011 and January 2012 and
calculating the number of days worked by each of those unit employees. The remedy as
to this allegation consisted in crediting those unit employees the equivalent of the days
worked during the holidays as accrued annual leave for future use, which in total equated
to 77 days among 56 employees. 8 This arrangement, of crediting annual leave, was

3 The evidence reflected that the past practice was to pay the same amount of Christmas Bonus to unit and
non unit employees. During pretrial preparation all the employees interviewed admitted that the Christmas
Bonus paid by Respondent since about 2003 when the contracts expired had changed, but all agreed that
Respondent's practice was to pay the unit employees the same amount than to non-unit employees in the
same positions.
4 It is noted that although the Respondent submitted payrolls records and time cards reports, which were
carefully examined, the same failed to be helpful for the computation of overtime for the graduate nurses,
as there are substantial amounts of graduate nurses with permanent shifts of 12 hours and/ on call shifts,
and it was extremely difficult to determine which of those hours reflected in the payroll and/or time cards
in excess of an 8 hours daily schedule constitute payable overtime. During settlement efforts two meetings
were held with Respondent during which the only discussion was over payroll records.
5 It is noted that as part of the investigation several graduate nurses testified in support of this allegation and
some of them admitted that they did not work overtime during the period at issue. Although couple of the
graduate nurses testified that the Respondent had paid them overtime incorrectly, they failed to provide
paystubs or specific dates in order to corroborate said information versus payrolls. It is noted that the unit
of graduate nurses is in excess of 100 employees.
6 Israel Vargas was the only employee that offered a sworn statement as to this allegation during the
investigation of these cases and identified by the Union as affected by this change. The other two
employees were identified by Respondent during settlement discussion. As part of the pretrial preparation
Vargas admitted that the change was rescinded in April 19, 2012 and Respondent submitted payroll records
to this effect. The Union was provided with the back pay information to verify it.
7 No evidence was submitted to show that other that three employees, anyone else was affected by this
change.
8 During the investigation of the case only two employees testified in support of this allegation, so the
identification of the alleged discriminatees was performed through examination of payroll records and
discussions with Respondent



reached as the Respondent contended that its financial situation did not allow it for
payment for 77 additional days. 9

It is noted that the Union was provided with the back pay calculation prior to the
execution of the agreement and did not contest our numbers or provided information to
the contrary and/or requested corrections. Rather, the Union was satisfied with our
calculations.10

9 The Respondent contended that the remedy sought as to this allegation was double compensation, as the

employees although not allowed the option of having double pay for working on a holiday, in fact enjoyed

another day off.

'0 It should be noted that the calculations of backpay which is indispensable for entering into a Formal

Settlement was possible to great extend due to the Respondent's willingness to produce extensive

documentary evidence and entertained prolonged settlement discussions including joint examination of

payroll records.
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UNITED STATES OF AMERICA

BEFORE THM NATIONAL LABOR RELATIONS BOARD

SAINT LUKE'S MEMORIAL HOSPITAL,

INC. d/b/a HOSPITAL EPISCOPAL SAN

LUCAS PONCE

and CASES 24-CA-071324
24-CA-076352

UNIDAD LABORAL DE ENFEFIVROVAS Y

EMPLEADOS DE LA SALUD

WORX?4L SETTLENUff STIPUT*ATION

1. rNTRODUCTION

Through this formal settlement stipulation, the
parties to this proceeding Saint Luke's Memorial Hospital,
Inc. d/b a Hospital Episcopal San Lucas Ponce (Respondent),
Unidad Laboral de Enfermeros(as) y Empleados de la Salud
(Charging Party), and the Acting General Counsel of the
National Labor Relations Board agree that, upon approval of
this stipulation by the Board, a Board Order in conformity
with its terms will issue and a court judgment enforcing
the order will be entered. The parties also agree to the
following:

X1. JURISDICTION

1. Respondent is a Puerto Rico corporation with an office
and place of business in Ponce, Puerto Rico, herein
called the Hospital, and has been engaged in the

operation of a hospital providing acute health care

services.

2. During the past 12-month period, Respondent, in

conducting its business operations at the Hospitalr
derived gross revenues in excess of $250,000.
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3.1n conducting its business operations Respondent

purchased and received at its Hospital goods valued in
excess of $50,000 directly from outside the Commonwealth
of Puerto Rico.

4.Respondent is now, and has been at all material times, an

employer engaged in commerce within the meaning of

Section 2(2), (6) and (7) , of the Act and has been a
health care institution within the meaning of the Section

2(14) of the Act-

13:1. LABOR ORGANIZATION STATUS

The Charging Party is a labor organizatiom within the

meaning of Section 2(5).of the Act.

IV. PROCEDURE

1. FILING AND RECEIPT OF CHARGES.

(a) The charge in Case 24-C A-071324 was filed by the
Union on December 23, 2011, and a copy was served by
regular mail on Respondent on the same date.

(b) The first amended charge in Case 24-CA-071324 was
filed by the union on February 17, 2012, and a copy
was served by regular mail on Respondent on February
22, 2012-

(c) The second amended charge in Case 24-CA-071324
was filed by the Union on June 27, 2012, and a copy

was served by regular mail an Respondent on June 28,

2D12-

(d) The charge in Case 24-CA-076352 was filed by the
Union on March 12, 2012, and a copy was served by

regular mail on Respondent on that same date.

(a) The first amended charge in Case 24-CA-076352 was

filed by the Union on May 15, 2012, and a copy w s
served by regular mail on Respondent on May 16, 2012.

2
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(f) The secc"nd amended dharge in Case 24-CA-076352

was filed by the union on June 28, 2012, and a copy

was served by regular mail on Respondent on that same

date.

2. ISSUANCE OF COMPLAINT- On June 29, 2012, the
Regional Director for Region 24 of the Board issued

an Order Consolidating Cases, Consolidated Complaint
and Notice of Hearing in Canes 24-CA-071324 and 24-CA-
076352, alleging that the Respondent violated

the National Labor Relations Act. Subsequently, on

August 7, 2D12, the Regional Director for Region 24 of
the Board issued an Order Consolidating Cases,

Consolidated Amended Complaint and Amended Notice of
Hearing in the above mentioned cases. Respondent and
the Charging Party each acknowledge receipt of a copy
of the Order Consolidating Cases, Consolidated Amended
Complaint and Notice of Hearing in Cases 24-CA-071324
and 24-CA-076352 dated June 29, 2D12 and the Order
Consolidating Cases, Consolidated Amended Complaint and
Amended Notice of Hearing in Cases 24-CA.-071324 and 24-
CA-076352 dated August 7, 2012.

3. ANSWER TO THE COMPLAINT. By entering into this

stipulation, the parties agree that the Answer to the
Consolidated Complaint filed by Respondent on or about
July 12, 2012 and the Answer to the Amended
Consolidated Complaint on or about on August 21, 2D12
are withdrawn-

4. WAIVER. All parties waive the following: (a) filing of

answer; (b) hearing; (c) administrative law judge

decision; (d) filing of exceptions and briefs; (e) oral

argument before the Board; (f) the making of findings
of fact and conclusions of law by the Board; and (g)
all other proceedipgs to which the parties may be
entitled under the Act or the Boardfs Rules and
Regulations.

5. THE; RECORD. The entire record in this matter consists
of the following documents; this stipulation; the

charges and amended charges in the cases specified in
paragraph IV of this stipulation; the Order

Consolidating Cases, Consolidated Complaint and Notice
of Hearing in Cases 24-CA-071324 and 24-CA-076352 and
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the Order Consolidating Cases, Consolidated Amended
Complaint and Amended Notice of Hearing issued by the
Regional Director for Region 24 on August 7, 2012, in
Cases 24-CA-071324 a6d 24-CA-076352 and Partial
withdrawal Request in case 24-CA-071324. Copies of the
aforementioned charges, the Order Consolidating Cases,
Consolidated Complaint and Notice of Hearing, the order
Consol.'.dating Cases, Consolidated Amended Complaint and
Amended Notice of Hearing and the Partial Withdrawal
Pequest in Case 24-CA-071324 are attached hereto as
Exhibits l(a) through 1(i).

6. ENTIRE AGREEMENT. This stipulation constitutes the
entire agreement between the parties and there is no
agreement of any kind, verbal or.otherwise, that alters
or adds to it.

7. SCOPE OF THE STIPULATION AND RESERVATION OF EVIDENCE.
This stipulation settles only the allegations in the
above-captioned cases and does not constitute a
settlement of any other ca3es or matters. It does not
preclude persons from filing charges, the General
Counsel from prosecuting com-plaints or the Board and
the courts from finding violations with respect to
matters which precede the date of the approval of this
stipulation, regardless of whether those matters are
known to the General Counsel or are readily
discoverable- The General Counsel reserves the right
to use the evidence obtained in the investigation and
prosecution of the above-captioned cases for any
relevant purpose in the litigation of this or any other
cases, and a judge, the Board and the coorts may make
findings of fact and/or conclusions of law with respect
to that evidence.

8. EFFECTIVE DATE.

This stipulation is subject to the approval of the
Board and it shall be effective nunc pro tunc to the
date of execution of the Stipulation, immediately
upon approval by the Board.

The Regional Director will file this stipulation
with the Board and the documents constituting the
record as described above.

4
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V. FACTS

I. The following employees of Respondent, herein "the

Units," constitute units appropriate for the purposes of
collective bacgaining within the meaning of Section 9(b) of

the Act:

Unit A

Included; All registered nurses employed by

Respondent for its cardiovascular operations at
the Cardiovascular Department in its Hospital

located in Ponce, Puerto Rico, performing duties
of registered nurses, including the head nurses.

Excluded: All other employees, executives,

administrators, supervisors, nurses in services
training, and any other person who is authorized,

on behalf of Respondent to hire, dismiss,

promote, discipline and/or in any other way to
vary the status of the employees, and/or to
effectively recommend any such action including
the Nurse Services Director and its assistant.

uni t B

Included: All practical nurses employed by

Respondent for its cardiovascular operations at
the Cardiovascular Department in its Hospital

located in Ponce, Puerto Rico.

Excluded: All other employees, including
executives, administrators, professionals,

technicians, clerks, maintenance employees,
laundry employees, cooks, nurses in training

process, gzaduate nurses, drivers, warehouse

employees, pharmacy assistants, cafeteria

employees, guards and supervisors as defined in
the Act.

Unit C

Included: All office clerical employees and
surgery room technicians employed by Respondent

5
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at its Cardiovascular Department located in
Ponce, Puerto Rico.

Excluded: Administrative and executive
employees, the secretaries for the administrator,
the secretary for the medical director, the
secretary to the personnel director, the
secretary for the Comptroller, the secretary for
the nursing director, professional personnel,
registered nurses, licensed practical nurses,
occasional and part-time X-ray technicians, X-ray
technicians not within the Cardiovascular
Department, guards and supervisors as defined in
the Act; and any other person who is authorized
on behalf of Respondent to hire, promote,
dismiss, discipline and in any other way to vary
the status of the employees, and to effectively
recommend any such action, advisors and
directors, and employees included in other
collective bargaining units at the Employer's
Hospital.

2. (a) Since about March 3, 2008, and at all material
times, the Union has been the designated exclusive
collective-bargaining representative of the employees in
Unit A, Unit B, and Unit C, and since then the Union has
been recognized ate the representative by Respondent, This
recognition has been embodied in an informal Settlement
Agreement executed by the parties and approved by the
undersigned Regional Director on March 3, 2008 in Cases 24-
CA-11688, et al.

b) At all times since March 3, 2008, based on Section
9(a) of the Act, the Union has been the exclusive
collective-bargaining representative of the units.

3. At all material times Calvine Tua held the position of
Respondent's Human Resources Director, and has been a
supervisor of Respondent within the meaning of Section
2(11) of the Act and an agent of Respondent within the
meaning of Section 2(13) of the Act.

4. (a) About August 30, 2011, the union requested, in
writing 'to Calvine Ti5a, Respondent's Human Resources
Director, that Respondent furnish the Union with a list of

6
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all employees who have been transferred to and/or are
working at the Cardiovascular Tower as a result of any
change such as departmental closings or any other reasons.

(b) The information requested by the Union, as

described above in paragraph 4(a), is necessary for, and

relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the

Units.

(c) Since about August 30, 2011, Respondent has
failed and/or refused to furnish the union with the

information requested by it as described above in paragraph
4(a).

5. (a) About September 8, 2011, the Union requested, in
writing to Calvine Via, Respondent's Human Resources
Director, that Respondent furnish the Union with the job
descriptions in effect for all registered nurses prior to
their reclassification from non-exempt to exempt status in
2011.

(b) The information requested by the Union, as
described above in paragraph 5(a), is necessary for, and
relevant to, the Union's performance of its duties as the
exclusive collective-bargaining representative of the Unit.

(c) Since about September 8, 2011, Respondent has
failed and/or refused to furnish the Union with the
inforination requested by it as described above in paragraph
5(a).

6. (a) About September 0, 2DII, the union requested, in
writing, to Calvine Via, Respondent's Human Resources
Director, that Respondent furnish the union with the
following information:

(i) the memorandum drafted in June 2011
reflecting that Judith Rivera had been
counseled;

(ii) minute of the meeting where Judith Rivera
was counseled;

(iii) the attendance list of the meeting.

7
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(b) The information requested by the Union, as

described above in paragraph 6(a), is necessary for, and

rele .rant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit C.

(c) Since about September 8, 2011, Respondent has

failed and/or refused to furnish the Union with the

information requested by it as described above in paragraph

6(a).

7. (a) About September 14, 2011, the Union requested, in

writing, to Calvine Tda, Respondent's liuman Resources

Director, triat Respondent furnish the Union with the

following information:

(i) work schedules from January 2011 to the

present,

(ii) payroll records from April 2011 to the

present.

(b) The information requested by the Union, as

described above in paragraph 7(a), is necessary for, and

relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the

Units.

(c) Since about September 14, 2011, Respondent has

failed and/or refused to furnish the Union with the

information requested by It as described above in paragraph

7(a).

a. (a) About September 23, 2011, the Union requested, in

writing to Calvine T6a, Respondent's Human Resources

Director, an opportunity to review at Respondent's facility

its payroll records, monthly work schedules, and time cards

for the Registered Nurses for the period from January 11
2011 to the present.

(b) The information requested by the Union, as

described above in paragraph B(a) is necessary for, and

relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representatIve of Unit A.

(c) Since about September 27f 2011, Respondent has

failed and/or refused to make the information available to

the Union as described above in paragraph 8(a).

S
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9- (a) About November 14, 2011, the Union requested, in
writing, to Calvine T6a, Respondent's Human Resources

Director, that Respondent furnish the Union with a copy of
the last performance appraisal of employee Windy Navarro.

(W The information requested by the union, as
described above in paragraph 9(a) is necessary for, and
relevant to, the Union's performance of its duties as the
exclusive collective-bargaining representative of Unit A.

(c) From about November 14, 2011 to about March 13,
2012, Respondent unreasonably delayed in furnishing the
Union with a copy of the last performance appraisal of
employee Windy Navarro.

10. (a) About December 21, 2011, the Union requested, in
writing, to Calvine T6a, Respondent's Human Resources
Director, that Respondent furnish the Union with the

following information:

(i) list of employees who were sent on
vacation,

(ii) number of days of vacation,

(iii)the vacation balance before and a f to r
employees were sent on vacation.

(b) The information requested by the Union, as
described above in paragraph 10(a) is necessary for, and
relevant to, the Union's' performance of its duties as the
exclusive collective-bargaining representative of the

Units.

(c) Since about December 21, 2011, Respondent has
failed and/or refused to furnish the Union with the
information requested by it as described above in paragraph
10(a).

11. (a) About January 23, 2012, the Union requested, in
writing, to Calvine TOa, Respondent's Human Resources.
Director, that Respondent furnish the Union with the
fo"Iowing information relating to reasons for not providing
the 2D10 audited financial statements:

9
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(i) bank involved in the matter,

(ii) nature of information needed from the banks
and name of the auditors involved when was
the information requested, what it consisted
of, and the current status of the alleged
procedure in the banking industry.

(b) The information requested by the Union, as
described above in paragraph I I (a) , is necessary for, and
relevant to, the Union's performance of its duties as the
exclusive collective-bargaining representative of the
Units.

(c) Since about February 7, 2012, Respondent, 'has
failed and refused to make the information available to the
Union as described above in paragraph 11(a).

12. (a) About July 2011, Respondent, unilaterally and
contrary to its past practice, issued and promulgated a new
employee handbook to the Units containing new terms of
employment.

(b) About August 26, 2011, Respondent, unilaterally
and contrary to its past practice, transferred Mirta Batiz,
Sandra Cruz, Rosa Gonzalez, and Hilda Rodriguez from the
Surgical Intensive Care Unit (SICU) to other departments.

(c) About August 26, 2011, Respondent, unilaterally
and contrary to its past practice, changed the work
schedules of Mirta Batiz and Sandra Cruz.

(d) About September 2011, Respondent, unilaterally
and contrary to its past practice, and the terms of Article
XTV of the expired collective bargaining agreement has been
failing to pay the overtime at a double time rate to
certain employees belonging to Unit A.

(e) About December 2011, Respondent, unilaterally and
contrary to its past practice, reduced the Christmas bonus
paid to the employees in the Units.

(f) About January 2012, Respondent, unilaterally and
contrary to its past practice, and the terms of articles
XVII, XXV and XVII for Units A, B and C, respectively, of
the expired Collective Bargaining Agreements, denied

lu
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employees in the Units who worked certain holidays in
December 2011 and January 2012, the option of choosing
whether to be paid extra holiday pay for working those
dates or to be allowed to take another day off with pay.

(g) About January 2012, Respondent, unilaterally and
contrary to its past practice, required certain employees
who had fixed work schedules to work an additional one-half
an hour daily without pay-

(h) The subjects set forth above in paragraphs
12 (a) , (b) , (c) , (d) , (e) , (f) and (q) relate to wages,
hours, and other terms and conditions of employment of the
Unit and are mandAtory subjects for the purposes of
collective bargaining.

(i) Respondent engaged in the conduct described above
in paragraphs 12 (a) through 12 (h) without prior notice to
the Union and/or without affording the Union an opportunity
to bargain with Respondent with respect to this conduct and
the effects of this conduct, and/or without first
bargaining with the Union to a good-faith impasse.

13. By the conduct described above in paragraphs 4, 5, 6,
7, 8, 9, 10 and 11, Respondent has been failing and
refusing to bargain collectively, and in good faith, with
the exclusive collective-bargaining representative of its
employees in violation of Section 8 (a) (1) and (5) of the
'Act.

14. The unfair labor practices of Respondent described
above the commerce within the meaning of Section 2 (6) and
(7) of the Act.

V1. ORDER

Based on this stipulation and the record as described
above, and without any further notice of proceedings, the
Board may immediately enter an order providing as follows:

Respondent, Saint Luke's Memorial Hospital, Inc. d/b/a
flospital Episcopal San Lucas Ponce, its officers, agents,
successors and assigns, shall:
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1. cease and desist from;

a. Failing and refusing to bargain in good faith concerning

rates of pay, -wages, and hours of emplojiment and other

terms and conditions of employment with Unidad Laboral de
Enfermeros/as y Empleados de la Salud, herein called the
union, as the exclusive bargaining representative of the
2MP10yeeS in Units A, B and C described above, by making

changes in ternis of employment of its employees -in the

units without prior notice to and/or bargaining with the

union to a good faith impasse.

b- Failing and refusing to bargain collectively with the
Union by refusing to provide requested information and/or
failing and refusing to provide requested information in a
timely manner.

c. Failing and refusing to bargain collectively with the
Union by unilaterally issuing and promuigating an employee
handbook to the Units containing new terms of employment,
without first providing notice to the Union and affording
it an opportunity to engage in meaningful bargaining over
the changes to the handbook.

d. Failing and refusing to bargain collectively with the
union by unilateral ' ly and contrary to past practice

transferring employees from one department to another

department, without first providing notice to the Union and
affording it an opportunity to engage in meaningful

bargaining over that matter.

e. Failing and refusing to bargain collectively with the
Union by unilaterally and contrary to past practice

changing the work schedules of its employees without first

providing notice to the Union and affording it an

opportunity to engage in meaningful bargaining over that

matter.

f. Failing and refusing to bargain collectively with the

Union by unilat2rally and contrary to the past practice and

the ' terms of Article XIV of the expired collective

bargaining agreements failing to pay the overtime at a

double time rate to employees belonging to Unit A without

first providing notice to the Union and affording it an

opportunity to engage in meaningful bargaining over that

matter.
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g. Failing and refusing to bargain collectively with the
Union by. unilaterally and contrary to its past practice
reducing the Christmas bonus paid to the employees in the
Units without first providing notice to the Union and
affording it an opportunity to engage in meaningful
bargaining over that matter.

h. Failing and refusing to bargain collectively with the
Union by unilaterally and contrary to its past practice and
the terms of articles XVIT, X.W and XVII for the Units A,
B, and C, respectively, of the expired collective
bargaining agreements, denying employees in the Units who
worked certain holidays in December 2011 and January 2012
the option of choosing whether to be paid extra holiday pay
for working those dates or to be allowed to take another
day off with pay, without first providing notice to the
Union and affording it an opportunity to engage in
meaningful bargaining over that matter.

i. Failing and refusing to bargain collectively with the
Union by unilaterally and contrary to the past practice
requiring employees who had fixed work schedules to work an
additional one-half an hour daily without pay, without
first providing notice to the Union and affording it and
opportunity to engage in meaningful bargaining over that
matter.

J. In any like or related manner, interfere with,
restrain, or coerce employees in the exercise of the right
guaranteed them by Section 7 of the Act.

2. Take the following affirmative action necessary to
effectuate the policies of the Act:

a. Notify and, upon request, bargain collectively with
Unidad Laboral de Enfermeros/as y Empleados de la Salud
Otrer any proposed changes in wages, hours and working
conditions before putting such changes into effect.

b. Provide the Union with a list of all employees who have
been transferred to and/or are working at the
Cardiovascular Tower as a result of any change such as
departmental closings or any other reasons, which
information was requested in writing on August 30, 2011.

13
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c. Fuicnish the Union with the job descriptions in effect
for all registered nurses prior to their reclassification
from non-exempt to exempt status in 2011, which information
was requested on September 8, 2011.

d. Furnish the Union with the following information, which
was requested in writing on September 8, 2011;

(i) the memorandum drafted in June 2011
reflecting that Judith Rivera had been
counseled;

(ii) minute of the meeting where Judith Rivera
was counseled;

(iii) the attendance list of the meeting.

d- Furnish the Union with the following information which
was requested in writing on September 14, 2011:

(i) work schedules from January 2011 to the
present,

(ii) payroll records from April 2011 to the
present.

e. make available for review and inspection at
Respondent's facility its payroll records, monthly work
schedules, and time cards for the Registered Nurses for the
period from January 1, 2011 to the present, which was
requested in writing on September 23, 2011.

f. Furnish information in a timely manner, including
requested information concerning performance appraisals of
employees in the units.

9- Furnish the Union with the following information which
was requested in writing on December 21, 2011:

M list of employees that were sent on
vacation,

(ii) number of days of vacation,

(iii)the vacation balance before and after
employees were sent on vacation.

14
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h. Furnish the Union with the following information
relating to reasons for not providing the 2010 audited
financial statements which was requested in writing 'on
January 23, 2012:

(i) bank involved in the matter,

(ii) nature of information needed from the banks
and name of the auditors involved, when was
the information requested, what it consisted
of, and the current status of the alleged
procedure in the banking industry.

I- Rescind the employee handbook issued and promulgated in
or about July 2011 containing new terms of employment and,
upon request, bargain with the Union over its contents and

implementation until agreement and/or a good faith impasse
is reached.

j. Upon request, rescind the transfers of the following
employees:

Mirta Batiz

Sandra Cruz

Rosa GonzAlez

Hilda Rodriguez

k. Upon request, rescind the change of work schedules of
the following employees:

Mirta Batiz

Sandra Cruz

1. Restore the practice of paying over-time at a double
time rate to employees in Unit A in accordance with the
terms of Article XIV of the expired collective bargaining
agreement and make whole employees in Unit A for any
deficiency in the payment of over-time in accordance with
the Schedule included herein as Appendix 1.
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m- Make whole the following employees in Unit A for 'loss of
pay suffered by reason of the change in the payment of
overtime as set forth in the schedule that follows:

Name Gross I interest Total

I Medina Ramos, Lydia $23.081 $1.00 $24.08.
2 Orfiz Rosado, Carmen $18.03 so S18.03

3 Figueroa Castillo, Miguel S49,05. $1.00 $50.05

4 1 Rodriguez Casiano, Maria S46.16 $1.00 $47.16

5 Rolton Melendez, Elba $57.70 $1.00 $58.70

6 Gaston Gonzalez Elizabeth $3.61 so S3.61

7 Arce Almodovar Osvaldo $9.61 so $9.61

Alvallc BWgcrs AMs S46.16 ' $1.00, $47.16

1 Rodriguez Lopez, Virj4nia $57.70 S1.00 $58.70

1,0 Penz Torres, Luz SIO-32 $0.00 $10.32

1.1 Memado Sant#go Zulma $28.85 $1.00 $29.859
12 Colon MatDs Maria $9.02. so $9.02

13 Rodrig2ez Nufiez Hamor $21.64 $0 S21.64

14 Feliciano Flores, Jeanette $23.44 so S23.44

15 Pacheco Martinrz, Azail $50.48 SCOO S51.48

16 Ocasio Mercado, Jcssi $92-32 $2.00 SM.32

17 Rosado Muniz Mary S57.701 $1-00 $58.70

18 Santia 0 Santiw, Wailanis $46-161 SLOO $47.16

19 Caraballo CaraballD, Anneris $46.16 $1.00 S47.16

Rodrip , ! cpez ViEgirtia S57.70 Sl.DD S58.70

.21 1 Semno Nuflez, Ne I ida $9.74 SOI $9.74

n. Make whole the employees in the Units for any deficiency
in the payment of the Christmas Sonus correspond ing to the
year 2011, as sot forth in the schedule that follows:

Unit A- Graduate Nurses
Oross, I Intmes! Total

I Aceyedo, Mcrcado, Sheila M. 1200.0d $5.00 $205.00

2 Alvalle Burzos, Agnes 1. S300.0d $7.00 S307.00

3 Alvarez Guadalupe, Everlydis - $250.0 $6.00 $256.00

4 AT)onte Rodripuezlvonne $200.0 S5.0D S2.05.00

5 Aponte Torres, Silveth M. $200.01 S5.IDO S205.00

16
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6 Arce Almodovar, Osvaldo $360.04 $8.00 $368.00

7 Aypyo Cru7, Wanda 1. $360.0 $8.00 $368.00
8 Bauza SantiW, Madelipc $200. '1 $5.00 $205.00

Capacetti -Martine7 $300. S7.00 $307.00
, Ivonne 1.

10 Camballe Garcia, 6m M $300.0 S7.00 $307,00

11 Camballo Ramos, Norman $200.A $5.00 $205.00

1.2 Cambal I lo Camballo. AuLnos $200.001 $5.0o S205.00

13 Caraballo Jor*, Ruth E. $250.001 S6.00 S256.00
14 Carsballo Pacheco, Johama $2DO.Od $5.00 $205.00
15 Camona Colon, Ana A. $250.Od S6-00 $256.00

16 Ccdeno Emmanuelli, Maritza S250.00 $6.00 $256.00

17 Colon Matos. MariaM. $200.00 $5.00 $205.00
18 Colon OyLiz hbaira v50.00 S6.001 $256.00
19 Correa Ramos, Jg dali S250.00 $6.001 S256.00

LjI 20 Cruz Garcia,-Ysritm F. $200.00 $5.00 $205.OD
21 Cruz RiDdrigue7, gynthia. I. S200.00 $5.00 $205.00
22 Cruz Torreq. Mapa V. $250.00 S6.00 $256.00
23 Ekarder Bonilla, Luz $200.00 $5.00 $205,00
24 De Jesus Bonilla, Janette $250.00 S6.00 $256.00
25 Del Valle Cartagena, Jessica $200-00 $5.00 S205.00
26 Echevarria Nicves, Daisy $300.00 $7.00 $307.00
27 Echevarria Rodri&gez, Reinsido $300-001 $7.00 $307.00
28 Febles Medina, Annette $300.00 $7.00 S307.00
29 Feliciano Flores, Jcanette $200.00 S5.00 $205.00
30 Feliciapo FaggA Vanessa $200.00 $5.00 $205.00
31 Fiquems Castillo, Miguel A. $200.00 $5.QO S205-00
32 Figueroa Galindo, Yahaira S200.0( $5.00 $205.00
33 Figmerva Medina, Cecilia $200.0( $5.00 S205.00

34 Figucroa Mirano!!, Milagros S20Q.O( S5.00 S205.00
35 Flores Alicca, Iris S300.Q( $7.00 $307.00
36 Fuentes Bonilla, Imlis $36D.0 $8.001 $368.00
37 Gain= Maldonado, Amy (3. $200.01 $5.00 S205.00
38 Garcia Albino, Yanira $200.0( $5.00 $205.00
39 Garria RcnW, Betsy S300.0( $7.00 S307.00
40 Gaston Gonzalez, Lizbetb S250.0-C $6.00 $256.00
41 1 Gonzalez Gonzalez, Ricardo P. 1_$200.Od $5.001 S205.00

17
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42 Gonzalez Velez, ivonne S250.0( $6.00 $256.00

43 Guzman Rodrjguez, Andres S300.0( STOO $307.00

44 Hartu fcbles, Hector I S200.0( $5.00 $205.00

45 HernandezPachpw, Maxia M. S300.9C, $7.00 $307.00

46 Irizarry MonseSE , MMaly S250.0 $6.00 $256.00

47 Irizarry- Rivera, Caroline $200.0 $5.DO $205.00

48 Jacome Couret, Yannia S200.0 $5.00 $205.00

49 Julia Pereda, Taina $200.01 S5.00 S205.00

50 Jusino Lopez, Mairia C. $300.00 $7.00 $307.00

51 Laboy Ramos, Aricelis $300.Od $7.00 S307.00

52 Leon Guman, Waldc S200.0d $5.001 $205-00

53 Lespier Gonzalez, Diana M. S.250.0( $6.001 $256.00

54 Lillo Gonzalez, Anaida S300.0( $7,001 S307.00

55 Lo cz Anxyyv, Juan M. $200.0( $5.001 $205.00

56 Lovez Sanch- r'-p" 17 S200.0( S5.00 $205.00

57 Maldonado ZN!% Sally A. S200.0( S5.00 $205.00

58 N4a]donado Montes, Cindy $200.0( $5.00 $205-00

59 Maldonado Velez, Lenda 1. S250.0 S6.00 $256-00

60 Marfinez Pons, Maria A. $360.0 $8.00 $368-00

61 Matias Burgos, Lgyda S250.0 $6.00 S256-00

62 Medina Ramos, Lydia $300.1 $7.00 S307.00

63 b4cmado SantiMo, Zulma $300.00 $7.00, $307,00

64 Mescual Cr=. Juan R. S200.00 $5.001 $205.00

65 Mojica Memsdo, Luisa $200.00 S5.00 $205.00

66 Montalvo Ore"o, Enid $300.00 $7.00 $307.00

67 Muniz Pe=, RDga 1. $300.00, S7.00 $307.00

68 Muniz Perc , Marie! S300.00 $7.00 $307.00

69 NavwTo Echevania, Wendy S250.00 .16.001 S256.00

70 Njztang, Melinda D. $200.00 $5.001 $205.00

71 Nieves Feliciano, Wilberto $200.00 $5.00 $205.00

72 Oc io Mercado, Jessie $200.00 $5.00 $205.00

73 Ocasio Santiago, Anatilde S360.00 $8.00 $369.00

-74. Orsini Amparo, Gladys _ $200.001 $5.00 $205.00

75 Ortiz Cbamonu_ Johum D, $200.00 $5.00 S2(15-00

76 Ortiz Rmclo, Camm D. $300, $7.001 S307.00

77 Ortiz Rosario, Francisco M. S250.00 S6-D0 $256,00

18
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78 P=heco Martinez, Anail $200.001 SS-00 $205.00
79 Padilla Perez , Maria del C. $300.00 STOO $307.00
80 Perez Garcia, Jeannette $250.00 $6.00 S256-00
81 Perez Gonzala , Leonides S250.00 $6.00 $256.00
82 PercrOlivem, Myriam S360.00 $8.00 $368-00
83 Pcrez Pacheco, Linday A. $200.001 $5.00 $205.00
94 Prrcz Torrcs Luz N. $360-00 SS-00 $368.00
85 Pictri Pozzi, Frances M. $300.00 S7.00 $307.00
86 Quinones Camballo,. Madalena $300.00 $7.001 $307.00
87 Rem Torm, Awildal $300.00 $7.001 S307.DO
88 Rivera Leon, Muria del Mar S200 .00 $5.00 $205-00
89 Rivem MaldomWo, Sandm 1. $300.00 S7.00 S307.00
90 Rivera Corti&- Jurta Li $300-00 $7.00 $307.00
91 1 Rivera RgAs, Mmilyn $200.00 $5.00 $205.00
92 l0wera Sanchez, lvqliue $300.001 $7.00 S307.00
193 Rivem Keg% tiliita $200.001 $5.00 $205-00
94 Rodlik!S -Kybitj $200.001 S5'06 $205.00
95 Rodrijzuez Baez, Gabriel S25O.W $6.00 $256.00
96 Rodrixuez Cortes, Owayra 1. $300.0 $7.00 S307.00
97 RodriVez LoLxz,-Virxipia $250.0 $6.00 $256.00
98 Rod[ Vcz Nua & gqggE f $2000 $5.00 $205.00
99 Ro4qeez Alvogdo, Btttylizm $200. $5.00- S205-00

P Muia de . $250. $6.00 S256-00
loo Rodrieuez Casiap 1.
101 Rodrig2ez Cm! Y Alciandrina S360.0 $8.00 $368.00

0
() 0

102 k6drig2cz Marin, Vidafina S250. $6.00 S 56.00
103 Rodriguez RMTg, Windred G. $200.0 S5.00 $205.00
104 Rodriguez Torres, Sharon M. $200.0 $5.00 $205.00
105 Rodr ?ucz Torres, Juan P. $200.0 $5.00 S205.00
106 Rolon Metendg, Elba I. J$250.00 $6.00 $256.00
107 Rosado Muniz, Mary E. $200.00 $5.00 $205.00
108 Ruiz Orti?, Felicita $360.00 S8.00 $368.00
109 Sautiago Rivery., Nei&M M. $200,00 $5.00 S205.00
110 Santiago Andtjjpx, Juan E. S300.00 S7.00 S307.00
III SautiMo Hernandez, Jamene M. $360.00 $8.00 $369.00
112 SantiM SaiatiW, Wailanis 1. $200.00 $5.00 $205.00
113 SESarra Rodrigt=, Maria T. $250.00 35.00 $250.00
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114 Sobamuniz, Isabel MOM $5.00 1205.00
115 Suarez Valentine, Barbara S. $200.00 $5.00 $205-00

116 Torres ApELujar, Mildred $2DO.00 $5.00 $205.00
117 Torres Correa, NeTiloy S. S250.00 $6.00 S256.00
118 Torres Sanchez, Noma 1 $360.001 $8.00 $368.00

119 Vargas Aguirre, Majia de los A. $300.00 $7.00 $307.00

120 VEga Santiago, Norma 1. $250.00 S6.00 1256.00
Yaritza OL $307.00121 Velez Negron 

$300.00 $7-0!122 Yambo Amil(, Jeunifer M. LvOO-DOI $5.0 $205.00

Unit R - Practical Nursew

Gross Intexest Total

I Acevedo Olovarria, Mildred $210.00 S5.00 S215.00
2 Arroyo Pabey, Judith $130.00 S3.00 S133.00
3 Daez Aviles, Sandra S210-00 S5.OD S215.00
4 Oati7 Hernandez, Mirta I S160.00 $4.00 $164.00
5 Bernard Aguirre, Marilyn $130-00 $3.00 $133.00
6 Borgos Negron, Migdalio $250.00 $6.00 S256.00
7 Caquias Rarnirez Barbara S210.00 $5.00 S215-00
8 Castro Gonzalez, Mayra 1 $210.00 $5.00 $215.00
9 Colun Soqa. Enobelis $250.00 $6.00 $256.00
10 De Jesus Velez, Jose A. $160-00 $4.00 S164.00
I I Echevarria Martinez, MiSdalia $130.00 $3.00 S133.00

12 Figueroa Ortiz, Milagros $250.00 $6.DO $256-00
13 Flores Vargas, Francisco M. $210.00 $5.DO $215.00

14 Garcia Colon, Marts H. $160.001 S4.00 $164.00
15 Gonzalez Santiago, Arlyn $160.00 $4.00 $164.00

16 , Ilizarry Irizarry, Sandra 1 S130.00 $3.00 $1.33.00
17 Lopez Martinez, Felipe S210.00 $5.00 S215-00
IS Morales Rivera, Jessica IS160.00 S4.00 $164.00
19 Olivares Oliveras. Elba S250.00 $6.00 $256.00
20 Pacheco Garcia, Gladys $250-00 $6.00 S256-00
21 Pena Fcliciano, Nibsam I $2DO.00 $5.00 $205.00
22 Perez Affrroyo, Sa bara J. $130.001 S3.00 S W.00
23 Perez Cm-dona, Viviana $210.00 $5.00 $215.00
24 Quinones Madera, Mercedes A. S210.00 1 $5.00 $215.00

20
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25 Ramos Mercado, Raymond S130.001 $3.00 $133.00

26 Ramos Rios, Hilda M. $210-00 $5.00 $215.00

27 Rios Gonzalez, AlbaN. S250.00 $6.00 S256.OD

28 Rivera Ottiz, Iris N. S250-00 S6.00 S256.00

29 Rivera Rivera, Marta 1. S25D.00 S6.00 $256.00

30 Rivera Santiago, Silvia S210-00 S5.00 S215.00

31 Rodrigu z Lopez, Hilda $250-00 $6.00 S256.00

32 Roman Nufiez, Yamilka $130-00 SIDO S133.00

33 Sancbez Perez, Carmen D. $210-00 $5.00 $215.00

34 Santos Rodripez, Evelyn $130.00 1$3.00 $133.DO

35 Santos Tardy, Ivonne $130.00 $3.00 3133.00

36 Serrano Nuwz, Nelide $160-00 $4.00 $164.00

37 Soto Moreno. Margahta S250.00 S6.00 $256.00

38 Torms Davila, Yexjka $130.00 S3.00 $133.00

39 To=SFenvr, frzzie M $130-00 S3.00 S133.00

40 Torros Onton, 111,za V, S1.0o 2,1,0,

41 Torres Morales. Maria E. .3130.00 $3.00 $133.00

42 Torres Rodriguez, Milagros $130.00 S3.00 $133.00

43 Torres Rosa, Raymond $210-00 $5.00 S2[5.00

44 Vazquez Rivera, Catalina $160.00 $4.00 S164.00

45 Vega Roman, Emiliene $160.00 S4.00 $164.00
F-7 TTVelazqez Mendez, Johanna E. $210.00 S5. 00 S215.0D

Unit C - Clerical
Gross Interest Total

I Borreto Garcia, Maria M. S150.00 $3.00 S153.00

2 Ferrer Colon, Jose F. $100.00 $2.00 $102.00

3 Gonzalez Vazquez, Sonia N. S200.00 S5.00 S205.00

4 Marbricz Martiaez, Velda E. 51 WOW S2.00 $102.00

5 Monro & Morales, Iris N. S200.00 S5.00 $205.00

6 Pacheco Rivcni Isabel S200.00 $5.00 S205.00

7 Rivera Soto, Judith S15D.00 S3.00 $153-00

8 Rodriguez Robles, (teian $125.DO S2.00 $127.00

9 S chez Gaston, Elise Y. S125.00 $2.00 $127.00

10 Saldtwa Torres, Owayra $150.00 $3.00 $153.00
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I I Santiago Martinez, Glends L. $125.001 S2.00 S127.00
12 Santiago Zayas, Elsie A. S150.00 $3.00 S153.00
13 Soto Rod Zuez, Aileen $125.00 $2.00 $127.00
14 'Vargas Gonzalez, Israel $200.00 $5.00 $205.00

0. Restore the past practice of allowing employees in the
Units who worked certain holidays the option of choosing
whether to be paid extra holiday pay for working those
dates or to be allowed to take another day off with pay.

p. Make whole the following employees for any deficiency in
the application of the policy concerning payment of
holidays by restoring as annual leave to said employees the
number of days as set for in the schedule that follows:

Employee Namc # of Davs

I Febles Medina, Annette I
2 Medina Ramos,. Lydia 1
3 CorTca. Ramos, 300 i I
4 ichryarria RoftLuez. Reinaldo, 2
5 Fuentes Bonilla, Trelis
6 Perez Gonzalez, I ionides
7 Bernard Garcia, Alba J. 2

Rivera Rentas. Nbrilyn 2
Guzman Rodriguez, Andres I

10 Figyeroa Medina, Cecilia 2
11 Moutalvo Orngo, Enid 2
12 Aponte Rod , TvDane 1
13 Rodrigycz Casiano, Maria 1
14 Raft Febles. Hector L. 2
1. Mclendez, Elba I. I

A Rolon6 Rodriguez Co;teLoi ayrn 1.
IT I Cedefio Evarnanuelli, Maritza
18 Quiflon s Camballo, Magdalena
19 Ortiz Rosario, Francisco M.
20 Mercado Santiaizo, Zulma
21 Colon Matos, Maria M.
22 Alvarez Guadalu2c, Everlydis
23 Goozalez Velez, Zvonne 2
24 - Maldonado Velez, Glenda 1. 2

Leon Guzman, WaIde 2
26 CaraballoCara allo,,Arnq ris___ I

22
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27 Segarra Rodriguez, Maria T. 2
28 Rodr!Njez Marin, Vidalina 2
29 Matias Burvos,_Loyda 1
30 Rodriguez TorTes, Juan P. 2
31 Gonzalez Gonzalm Ricardo P. I

32 SanfiNLo Rivers, Neisha M. 1

33 Mescual Cruz, Juan R. 2

34 Caraballo Pacheco, Johanna I

35 FiK=roa Miranda, MijaMs 2'

36 Dal Valle Cartagena. jcssica 1

37 SantiWo Hariuvidez, Jamette M. 1

38 Amino Lopez, Mmia C. 1

39 Rochigucz Baez, Gabriel 1

40 Vargas Aguirre. Maria de los A. 1

41 Carmoria CoI2% Ana A. 1

42 Torres CoqM Neriloys I

43 1 Gaston Gorizalc7 Lizbeth 1

44 Caraballo Garcia, Om yra 3

45 Soba Mudiz, Isabel 1

46 Vega Santiago, Norma 1. 1

47 Ifemandez Picheco, Maria M- 1

48 Avalle Bur&2s, Agnes 1. 1

-- 49 err Garcia JeMaette 2

50 Padilla Perez, Maria del C. 1

51 Muffiz Perez, Rosa 1. 1

52 Mufliz Pertz, Made[ 1

53 Rodriguez Lopez, ViV inia 1

54 Ap2nte Tores, Silveth M. 2

55 Rivera Sanchez, Ivelisse 1

56 Santiago Anduiar Juan E. 2

q- Rescind the change in work schedule implemented in or

about January 2012, pursuant to which employees in fixed

schedules were required to work an additional one-half an

hour daily without pay-

r. Make whole the following employees for any loss by

reason of the change in their work schedule as set forth in

the schedule that follows:
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Name Gross Interest Total

i Borgos, Migdafia S342.63 $0.96. $343.59

2 Monroig, Iris $263.25 $033 $263.98

3 Vargas,19rael $231.12 $0.65 $231.77

s. The payment referred to in paragraphs m, n and r should
be made on or before November 15, 2012. If any amount is

not paid on or before the due date, the full unpaid amount

shall become immediately due and payable and the Board may,

without furthez notice, institute proceedings against the
Respondent for the collection of the full entire unpaid
balance from the date of default until full payment is
received, computed in accordance with the formula set forth
in New Iforizons for the Retarded, Xnc-, 283 NLRB 1173
(1987).

t. Within 14 days of service by the Region, post at its
facilities copies of the attached notice marked "Appendix
A." Copies of the notice, on forms provided by Region 24,
after being signed by Respondent's authorized

representative, shall be posted by Respondent in the

English and Spanish languages immediately upon receipt and
maintained for 60 consecutive days in conspicuous places,
including all places where notices to employees are

customarily posted. Respondent will take reasonable steps

to ensure that the notices are not altered, defaced or
covered by any other material. In the event that, during
the pendency of these proceedings, Respondent has gone out
of business or closed the facility involved in these

proceedings, Respondent shall duplicate and mail, at its
own expense, a copy of the notice to all current employees
and former employees employed by Respondent at any time
since July 2011.

VVE. ENFMCEMENT OF ORDER

The 'United States Court of Appeals for any appropriate

circuit may, on application by the Board, enter its

judgment enforcing the Order of the Board in the form set
forth above. Respondent waives all defenses to the entry
of the judgment, including compliance with the order of the

Board and its right to receive notice of the filing of an

24
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application for the entry of such judgment, provided that
the judgment is in the words and figures set forth above.
However, Respondent shall be required to comply with the
affirmative provisions of the Board's order after entry of
the judgment only to the extent that it has not already
done so.

Saint Luke's Memorial Hospital, Inc. d/b/a
Hospital Episcopal San Lucas Ponce.

Respondent

By: CA&V N-- 
Date

Coral M. Rivera, Esq.
Legal Counsel for
Sai.nt Luke's Memorial Hospital, Inc. d/b/a
Hospital Episcopal San Lucas Ponce.
Po' tox, 336810
Ponce, PR 00733
Tel. (787) 844-2080/ Fax (787)844-7406

Unidad Laboral de Enfermeras (os) y Empleados de la salud
Charging Party

By: 
Date

fW o P.N,?-Y Fo R C NA R Nq A A+r

Unidad Laboral de Enfermeras (os)
y Empleados de la salud
Urb. La Merced, 354 Calle H6ctor Salaman
San Juan, PR 00918-2111
Tel. (787) 763-6310/ Fax (797)763-8380
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Approval recommended:

Date
Ana Beatriz Ramos-Ferndndez

Attorney, Region 24
National Labor Relations Board
La Torre de Plaza, suite 1002
#525 F-D. Roosevelt Ave.
San Juan, PR 00918-1002

Tel (787) 766-5247 / Fax (787) 766-5277

A oved;94)-S

LA41 - A Date
Arta Figueroa
Regional Director, RIon 24
National Labor Relations Board

La Torre de Plaza, Suite 1002

#525 F.D- Roosevelt Ave.

San Juan, PR 00918-1002

OR

Approved:

Date

Office of the General Counsel

National Labor Relations Board

Washington D.C. 20570
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NOTICE TO
EMPLOYEES
POSTED PURSUANT TO A FORMAL SETTLEMENT

AGREEMENT APPROVED BY THE NATIONAL LABOR
RELATIONS BOARD

AN AGENCY OF Tl-lE UNTTED STATES GOVERNMENT

The National Labor Relations Board has ordered us to post and obsy this Notice

FEDERAL LAW GWES YOU THE RIGHT TO,

Form, join or assist a union
Choose repro "Ontatives to bargain with us on your behalf
Act together with other employees fbr your bererfilt and protection
Choose not to engage In any of these protected activities.

WE VOLL NOT fail arid/or refuse to bargain In good faith with Unicied Laboral do Enformarns(os) y
Emplosclos, do la Salud. as the exclusive bargaining representative in the following units:

Unit A

Included. All registered nursm employed by Respondent for its cardicivescular
operartions at the Cardiovascular Department In Its Hospital located In Ponce, Puerto
Rico. performing duties of registered nurses, including the head nurses.

Excluded; All other employees, executives, administrators, supervisors. nurmes In
services traininp, and any other person who Is authorized, on behalf of Respondent to
hire. dismiss, promote, discipline and/or in any oftr way to very the status of the
omployass, and/or to effectively recommend any such action including the Nurse
Services Director and its assIstant.

Unit B

Included: All practical nurses employed by Respondent for Its cardiovascular
operations at the Cardiovascular Department in Its Hospital located in Ponce, Puerto
Rioo,

Excluded: All other employees, Including executives, administrators. professionals,
tochniclans, clerks, maintenance employees, laundi)r employees, cooks. nurses in
training pmcess. graduate nurses, drivers, warehouse employees, pharmacy
assistants. cafeteria employees. guards and supervisors as defined In the Act.

U131I.Q.

included: All office cJerical employees and surgery room technicians employed by
Respondent at Its Cardiovascular Department located in Ponce, Puerto Ricci.

Excluded: Administrative and executive, employees, the secretaries for the
admInistrator, the secretary for the medical dInrAor. the secretary to the personnel
director, the socz-otary for the Comptroller. " secretary for the nursing director.
professional personnel, registered nurses. licensed practical nurses, occasional and
part-time X-ray technicians. X-ray technicians not within the Cartilovascular
Department guards and supervisors as defined in ft Act; and arry other person who
is authorized on behalf of Respondent to hire, promote, dismiss, discJpllne and in any
other way to vary the status of the employees, and to 9fliecttwely recommend any such
action. advisom and directors. and employees Included in other collective bargaining
units at the Employer's Hospital.

WE VAILL NOT fall andfor mhw to provide requegtod IrdiorrimtIon and/or fall andfor refuse to
provide requested Information In a t1mely manner.
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WE WILL NOT unilaterally issue and/or promulgate an employee handbook for the Units containing
now taffns of employmerd without first providing no&* to the Union and kaffbi Ing it an opportunity to
engage in meaningful bargaining over the changes to the handbook.

WE WILL NOT unilaterally and contrary to past practice bransfor employees from the one department
to other departments, without first providing notice to the Union and affording It an opportunity to
engage in meaningful bargaining over that maittar.

WE WILL NOT unilaterally and contrary to past practice change the work schedules of its unit
employees without first providing notice to the Union and aftrding it an opportunity to engage in
meaningful bargaining over that matter.

WE WILL NOT unilaterally and contrary to the past practice and the terms of Article XIV of the expired
collective bargaMing agreements fail to pay the overtime at a double time rate to employees
belonging to Unit A without first providing notice to the Union and affording It an opportun y to engage
in meaningful bargaining over that matter.

WE WILL NOT unilaterally and contrary to the paist practice reduce the Christmas bonus paid to the
employees in the Units without first providing notice to the Union and aft ing it an opportunity to
engage in meaningful bargaining over that matter.

VVE WILL NOT unilaterally and contrary to the past practice and the terms of articles XVIII, XXV and
XVII for the Units A. B, and C, respectively, of the expired collective bargaining agreements, deny
employees In the Units who wcirkod certain holidays the option of choosing whether to be paid extra
holiday pay for working those date or to be allowed to take another day off with pay without first
providing notice to the Union and affording and opportunity to engage in meaningful bargaining over
that matter.

WE WILL NOT unilaterally and contrary to the post practice, require employees who had fixed work
schedules to work a ri additional one-4half an hour daily wtftut pay, without first providing notice to the
Union and affording an opportunity to engage In meaningful bargaining over that matter.

WE WILL NOT in any like or related manner. Interfere wtth. reelmin. or coerce our employees In the
exercise of the right guaranteed them by Section 7 of the Act.

WE MILL notify and, upon request bargain collectively with Uniclad Laboral do Enfornmrostas y
Empleadoe do Is Salud until agreement and/or good faith impasse over any pmposed changes in
wages, hours and working conditions of employment of our untt employees before putting such
changes into effect.

WE MLL provide the Union with a list of all employees who have been transferred to andfor are
working at the Cardiovascular Tower as a result of any change, such as departimental closings or any
other reeisons. which was requested In writing on August 30, 2011.

WE WILL furnish the Union with the job descriptions In offect for all registered numes prior to their
reclassification from rion-@xBrnpt to exempt status in 2011. which was requested on September B.
2011.

WE WILL furnish the Union with the following Information. which was requested in writing on
September 8, 2011:

(1) the memorandum drafted in June 2011 reflecting that Judith Rivers had been
counseled;

(H) minute of the meeting where Judith Rivers was counseled:
(iii) the attendance list of the meeting.

WE WILL fumish the Union wlth the following Information which was requested In writing on
September 14. 2011;

0) work schedules ftDm January 2011 to the present,
(ii) payroll nKurds from April 2011 to the present.

WE WILL make available fof review end inspection at Respondent's facility its payroll records.
monthly work schedules, and time cards fbr (Im Registered Nurser. for the period from January 1.
2011 to the present, which was requested In writing on September 23, 2011.

WE WILL furnish in a timely manner requested information concerning performance appraisal of
employees In the units-

WE WILL furnish the Union with the following Information which was requested In writing on
December 21, 2011:

(1) list of employees were sent on vacation,
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(il) number of days of vacation,
(ili) the vacation balance before and after employees. were sent on vacation.

WE WILL furnish the Union with the following informatIon nalating to reasons for not providing the
2010 audited financial statements which was requested In writing on January 23, 2012;

(i) bank involved in the matter,
(ii) nature of information needed from the banks and name of the auditors involved,

when was the InfbiTnartion requested, what it consisted of, and the current
status of the alleged procedure In the banking Industry.

WE WILL rescind the employee handbook Issued and promulgated In or about July 2011 containing
new terms of employment and upon request bargain with the Union over its contends and
implementation until agreement and/or good faith Impasse.

WE WILL, upon request, rescind the transfers of the following employees:

Mirts Batiz

Sandra Cruz

Rosa GonzAlez

Hilda Rodriguez

WE WILL upon request, rescind the change of work schedules of the following employees:

mirta Batiz

Sandra Cruz

WE WILL restore the practice of paying over-time at a double time rate to employees in Unit A in
accordance with the terTns of Article XIV of the expired collective bargaining agreement and make
whole employees irk Unit A for any deficiency in the payment of over-tirne in accordance with the
Schedule included herein as Appendix 1.

WE WILL make whole the Units employees for any deficiency in the payment of the Christmas Bonus
corresponding to the year 2011, as described In Appendix 11.

WE WILL, restore the post practice of allowing employees in the Units who worked certain holidays
the option of choosing whether to be paid extra holiday pay fbir vmrklrtg those data or to be allowed to
take another day off with pay without firzt: prurwiding notice to the Union and affording and opportunity
to engage in meaningful bargaining over that matter and WE WILL make whole units employees who
worked during certain holidays in December 2011 and January 2012 for any deficiency In the payment
of over-time in accordance with the Schedule included herein as Appendix Ill.

WE VVILL rescind the change in work schedule Implemented in or about January 2012 pursuant to
which employees in fixed schedules were required to work an additional on"alf an hour daily without
pay and WE WILL make whole employees for arry deficiency in the payment of their salaries In
accordance with Me Schedule included herein as Appendix IV.

Saint Luke'q Memorial Hospital, Inc.
dlbfa HosplItal Epliscop S n Lu

DATED- BY:
(Repmeentative) 71119)

NATIONAL LABOR RELATIONS BOARD. REGION 24
La Torre do Plaza Ste. iW2,525 F.D. Roosevelt Ave.. San Juan. PR 0091B-IM2

Tal. (787)78(1-534T Hours of Operations $.-SO a.m. to 6:00p.m.

The National Labor 1191stions Board Is an Indepandard Federal agency use d In 1935 to enforce the National Labor
Relations Act Wo conduct secret ballot alloctions to datermins wilaither amplayaso warill union rOP1109antiftn and we
Investigatis and rerivey unfair labor proakma by employers and unbn& To and out more about your rightg under the Act
and haw to lie a cliagr or 6 polition. you may speak caiiftentlany to any agent. With the Bosars Regional Offico set
forth bo(ow. You may also obtain Information from the Board's VAOMM: YaMpI PrIformatlon In spardsh Im also
wealloble on the Bmrd'g wab@ftl
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TM8 13 AN OFFICIAL NOTICE AND FAUST Nar BE DEFACED BY ANYONE

This notloo must remain posted for 60 consecutive days "m the dam of the poefrV and must not be altered,
defaced. of covered by any other material. Any questions concerning this notice or compliance wfth rig
provisions may be d1reclad to the Board's Office andfor the above Reg I Offloarm aompftnce officer (757)7884047

.. ... ... ..... . . . . ... ....... .............. ......
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Wppej, XF

Saint Lukes Memorial Hospital, Inc. d/b/a
Hospital Episcopal San Lucas Ponce
Cases 24-CA-071324 and 24-CA-076352

Back pay-Difference of Y, for Overtime
Graduate Nurses- Unit A

Gross lntmvzt Total
I . Medina Ramos, Lydia S23.08 $1.00 $24.08
2. Ortiz Rosado, Carmen $19,03 so $19.03
3. Figueroa Castillo, Miguel S49.05 S1.00 S50.05
4. Rodriguez Casiano, Maria S46.16 $1.00 S47.16
5. RoUft Mel6ndez, Elba $57.70 $1.00 $58.70
6. Gast6n GowAlez Elizabeth S 3.61 $0 $3.61
7. Arce Almod6var Osvaldo S 9.61 so $9.61
8. Alvalle Burgos, Agnes S46.16 $1.00 S47.16
9. Rodriguez Upez, Virginia $57.70 $1.00 S58.70
10. Pdrez Torres, Luz S10.32 so. $10.32
11. Mercado Santiago Zulma S28-85 $1.00 $29.85
12. Colon Matos Maria $9.02 so $9.02
13. Rodriguez NiMez HaTzDr $21-64 so $21-64
14. Fe9ciano Flores, Jeanette $23.44 so $23-44
15, Pacheco Martinez, Anail $50.48 $1.00 $51.48
16, Ocasio Mercado, Jessi $92-32 $2.00 $94.32
17. Rosado Muffiz Mary S57.70 $1.00 $58.70
18. Santiago Santiago, Wallanis $46-16 $1.00 $47.16
19. Caraballo Caraballo, Anneris S46.16 S1.00 $47.16
20. Rodr4pm, Upez Virginia $57,70 $1.00 $58.70
21. Serrano NMez, N11ida $9.74 so $9.74

S764.03 $14.00 $778.03

In the event that one check is issued including the principal and the interest, do
not make any deduction from the interest portion of the total amount.
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Appendix It

*ftekpay - Christmas Danus

Saint Lukev Memorial Hospital, Inc. drola
Hospital Epineopal San Lwas Pance
('.miem 7d- A I 17A *.A U-r A 1 1

. . (7, .-1 7. -I - - - - --T 63

Unk A - Graiduste Nurses
Grow beezes T*W

I. Aaeve& Mercado, Sheila M. S200.00 $5.00 $205.00

2. Alvalle Surips. ASnes 1. S300.00 S7.00 S307.00

3. Alvam Gusdslup . Everlydis S2.50.OD 56.00 S236.00

4. Aponte Rodrigum [Yonne S2W.00 95.00 $205.00

Aponte TwTm SdvMh M.. $200.00 $5.00 $205.OD

6, Area Almodow, Osvaldo $360.00 S8.00 S3611.00

7. Arroyo Cnv, Wasda 1. $360.00 S9.00 3368.00

Be- &wdw. Madeline $200.00 SS.00 S205.00

9. Capscettf bfivivez lvftm L $30,00 $7.00 S307.00

10, Cw*ballo Omb, Omaym 1130D,00 S7*00 1307,(*

it. Carsballo krams, Normoan 3200-00 SS.W $205.00

12. Camballo Camballo, Amnerig 006.00 35.00 $20.00

13. Carsbailo jomtwk Ruth F- $250.00 S6.00 $256.00

14. Caraballo Pacheco, Jobanna S200.01) SS-00 $20S.00

15, Cartame Won. Ann A. S250.00 $6.00 S256.00

16. Ce&w Ewmatwelli. marito $250,W S6.00 S256.00

17. Colon Maws, Mariam. S200.00 .35.00 $205.00

is. Colon Ortiz, Mobs S250.00 $6.00 $256.00

19. Conva ItAmos. lgdali $250.00 S6.00 S255.00

20. Cruz Garcia, Ywitn E. S20D.0i) 3S.00 3205.00

21. Ceux Rodriguez, Cyawa L S20D.W $5.00 WS-oo

22. Cna Torres. Made V. S250.00 36.00 $236.0()

23. Darder Bonilla, Luz SM.00 $5.00 IS205.00

24. De Jesus Bonilla, Janette MOM S6.00 S25&00

25. Del Valle Cartasena. lassica S200.00 $5.00 S205.00

26, ichavarria Nicvm Daisy $300.00 S7.00 S307.00

27. Edurawria Rodriguez. Rainaldo S300.00 S7.00 $307.00

28. Fables Madins. Annette $300.00 $7,00 $307-00

29. Falicino Flom. Jeanette $300.00 S5.00 $205.00

30. Feliciaw PW , Vanessa $200.00 S5.00 S205.00

31. F4peroa Castilb, Mipel A. SX0.00 $5.00 $205,UD

*In the event that one check is isigued including the principal and the intewsm, do not tuake
any deduction from the inom porion orthe tow amount.



09/14/2012 15:40 787763B380 ULEES PAGE 04116

Appendix 11
*Bsckpny - Chrfstmas Daitus

Saint LWkcs Movium el HospitaL be.
d/bfa Hospital Episcopal San Luca Ponce
Cum 24-CA-071324 ad 24-CA-076352

32. Figuema Galindo, Yahaira $200.00 SS.00 $205.00

33. Figueroa Wdhm, Cecilia $200.00 S5.00 S205.00

34. Figue, blir Mi)Agros S200.00 S5.00 S205.00

35. Florcs Alices, frig 3;300.OD $7.00 330.00

36. Puantea Bonilla. Irelis $360.00 WDO S369.00

37. GWw= Maldonado, Amy (3. S200.00 S5.00 S205.00

39. Garcia ANvo. Yartim $200-00 $5.00 =5.00

39. Oarcia Rmft& Betsy 3300.00 $7.00 3307.DO

40. O"m Gomaim. Lizbeth $250.00 S6.DO $236.00

41. -Ck=alvx(NmzmlM Riewdo P. S200.00 $5.00 $205.00

42. Gooman velm Ivoone 3250.00 $6.00 W6.00

43, Guzvm lkoddgm. Andres $300.00 $7.00 1307-DO

44. Harm FWas. Hector S200.00 $520 S205.00

45. HernandezPacheco. Marie M. 3300.00 37.00 $307.00

46. bi2wry b(onvu, magaly S250.00 S6.00 S256.DO

47. IrizaM Riv*a. Caroline S200.00 S5.00 S205.00

48. hcome Couret, Ymnia $200.00 SS.00 S205.00

49. Julia Pereda. Taina $200.00 $5.00 S205.00

50. Jushe Lopm Maria C. S300.00 $7.00 S307.00

51. Laboy Xmas, Aricalis 3300.00 $7.00 $307.00

S2. Leon Guzom Waldo UM-00 S3.00 S205.00

53. Loespier Gowal=. Dion M. S250.00 36.00 S256.00

54. Ullo Ganalez, Anaida $300-00 S7.00 S307.00

55. Lopez Amyo. hmn M. S200.00 S5.01) $205.00

56. Lopez Sanchez, Denab E. sjoo.00 35.00 $205.00

57. Maldonado Zapata Sally A. $200.00 S5.00 S2D5.00

59. Maldonado Moutc&, Cindy $200,00 S5.00 $205.00

59. Maldonado Velez. Leads L S250.00 $6.00 $256-00

60. Martinez Pow, Maria $360.00 $9.00 S369.00

61. Maties Burm, Loyd& $250.00 S6.00 S256.00

Medina Pamos. Lydia S300.00 S7.00 S307.00

Mercado Santiago, Zulma SIOO.W 1 $7.00 $307.00

In Eh- event that one cherk is issued iocludh* the pdwipal and dw inte=4 do not make
any deduction ftm the intemst portion of the total winount.
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Appeadix U
*11ackpay - Cbristmas songs

galat Lukm MemorW Hospital. Im. We
Hospital Episcopal San Lucas Pwce
Cam 24-CA-071324 end 24-CA-076352

0--orift ;-ft I ot nn I

65. Mojics Mercado, Lobe nw.05 S5.0D S205-00

66. Montalvo OmnM Buld 9300.00 $7.00 5307.00

67. Mqntz Pem Rose 1. S30D.00 S7.00 &307.W

68. b4unU Perez, Marie $300.00 S7.00 $307.00

69. Navarm Beboverfik Wendy 3250.00 S6.00 S256.DD

70. Ng=& Malinda.D. S200.00 $5.00 S Go

71. Nina$ Feliciano. WM)m% 3200.00 'S5.00 S212SX

U Ocawo Mwesdo. Iffaic S200.00 S5.00 $205.00

73. 00asio Swdkgo, Anatilde S360.01) SS.W $369.00

74. Orsini AmPM Gbdyg UM.00 S5.60 $2C6.00

75. 1 Ordz Chammo. Jobanno D. $200.00 SS.01) S205-00

75, 1 Or* Ronda. Carmen D. $300.00 $7.00 $307.00

77. ] Ortiz Rosario, Francisco M. S250.01) S6.00 32S6.00

79, Packoco Martinez. Anall SM.00 S5.00 $205.00

79. pwhIld Pam. Marie del C. S300.00 $7.00 S307.00

90. Pa= Gwcfk Jeamuft S250-00 $6.00 W6.00

91. Pemz Oonzakz, Leonides S250.00 S6.DO $256.00

92- PC= Olivem, myrism, S360.00 $9.00 S368.01)

83. ftm Pacbew, Lioday A. S200.00 $3.00 32D5.00

94. Pemz Tarres, Luz N. $360.00 $3.00 S369.013

85. Fiew POZA Pmen K $300.00 S7.00 5307.00

$6. Quimmm C=Wlo, Madalene $300.00 $7.00 $307.00

97. " s Torres, AvAkfai. $300.0D $7.00 $307.00

88. Rivera Lem Made del Mar S200.00 $5.00 $205.00

39. Rivera Naldonado. Saintim 1. $300-00 57.00 $307.00

90. Rivera Oniz, Jua 1. S300.00 $7.00 S30,00

91. Rivem Rentos. Mwil m 3200.00 S5.00 S205.00

92, RlVeM SA=hC7, IVEUUe $300.00 $7.00 S307.00

93. Rivem Vega, Liliane. S200.00 $5.00 $205.00

I RodripC7. Eyb* 1. S20MOO SS-00 $205.00

*In the event dud one cht;dk is issued including the principla.1 and fhe intemt. do not make
any deduction from the intcmt portion of the total amount.
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Appendix 11
*Dwlqwy - Christom Beaus

SaImE Lukm Memorial Houpitaf, 1w. &WA
Hospiftl FWwopal Son I ale-m Ponce
Cum 24-CA-071324 and 24-CA-076352

95. RAdftuoz Bam Gawal S250.00 $6.00 32S6.00

Rodriiipm Carus, Omym I. S30D.00 17.00 S307.W

97. Roftucz Lopez, Virginia S250LOO S6.00 S256.W

99. Rodrigaft NtM=. Harsor F. S200.01) $3.00 S205.00

99. Rodripta Alverwip. Be"im $200.00 15.00 1205.00

Jok Rowguft C"invo. Made & 1. $2SO.00 $6.0 =15,00

RoOlftaft "wX, A,14andrim &360.00 S8.00 $369.00

102. ROMORM MM* vwaHw S230.00 $600 525&00

103. Rodrigues P4rVk W-MdrW 0. S200.00. SS.00 5"S.W

JK Rodriguez TMvs, Rbarm M. 5200.00 $5.00 '5201.00

Los. Rodripw Tiorres, ;a w P, S2DO.00 S5.OD S205.00-

I D6. Rolon hfskrAw, LOIN 1. v".00 $6.00 $256.00

1,07. Rofftio ME*, Mary E. $200.00 $5.00 $205.00

tog. RU12,01ftFewts, 1360.00 38.OD 3369.00

109. Sandep Rivem Neisho, M. S200.00 $5.00 SM5.00

T- S&Wqp Andkdmr, Juan E. S300-00 S7.00 $307.00

Ill. santiap Hwaadcz. )=Dam M. $360.00 S8.DD $368.00

112. santimp SWILIXF. W2112193 J. S200.00 $5.00 3205.00

113. Sagarm Roddgwz Maris T. 5250.00 $5.00 SMO.00

114. SobamnW4 Izabal $200.00 $5-00 $205.00

115. SLiam Valentina, Barham S. S200.00 &S.00 $205-00

II& Torras Abhjjw, Mildred $200.00 $5,00 $=.oo

117. Tom" Correa. Newiloy S. $250.00 56.00 S25O.W

119, Tbnve SawJwr, Nvans 1. S36D.00 $5.00 $368.00

119. Vwvs Ap: rre. Maria de Ice A. S300-00 S7.00 $307.00

120. Vagai SonfiW, Norma 1. 3250.W S&OD $256.00

121. Velez Nqpm Yarita S300.00 $7.00 $507.00

122E Yonibo Antill, lannifer M. $200.00 $5.00 $205.00

'In the event that one chek is iNUed including the principal and the interest, do not make
any deduction from the interest pardon of the toud amount.
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Appendix U
'v6sciry - Christmas Bonus

Saint Lukas Memorial Hospital, Inc. d/b/a
Hospital Ppi3wpal San Luca Ponce

Cases 24-CA-071324 and 24-CA-076352

Unit 8 - Froctical Nurses
Oross Interest Total

I Acevedo OlavarrK Mildroil $210.00 S5.00 $215.00

2- Arwyo Paboy, Judith 3130.00 $3.00 S133.00

3. Boozaviles, Sandra S210.00 $5.00 X215.DO

4. Batiz: HomandezMitta 1. $160.00 KOO $164.00

5. Bernard Aguirre, Marilyn $130.00 $3.00 $130-00

6. Borgos Nogtim; Migbila 3250.00 S6.DO S236.00

7. ciquias Rambig, Barbara S210.00 S5.00 3215.00

a. Castro Gonzdw MRym L $210.00 S5.w $215.00

9. Colon SON, Enobolia 2250.00 $6.00 S256.00

10. De lrzus Velez, Jose A. S160.00 $4.00 $164.DD

ll. Echavarria Marfte4 M4*l1a $130.00 S3.00 $133.00

12. pip"001 Ort12; MOMM $250.00 XOD S256.00

M Flom Varw, Francisco M. S210,00 . S5-00 S215.00

14, ORmia Colon. Made H. S160.00 S4.00 $164.00

15, Oanzalm SandW Ar yn 3160-00 $4.00 $164.00

16. Itizarty bizany, San&& 1. $130.00 $3.00 $133.00

17. Lopez Nimniner, Felipe S210.00 S5.00 S215.00

19. mmalas Rivera, Jessica S360.0D $4.00 $164.00

19. Ollvares Olivem, Elbe S250.00 S6.00 S256-00

20. Pachew G=ix, Gladys S250.00 S6.00 $256-00

21, Pena Feliciano, Nibsow I $200.OD SS.00 $205-OD

22. Perez AniDyv. Barbara J. S130.00 &3.DO S133.00

23. Perez Cardorte, Viviano $210.00 S5.00 3215.00

24. Quinones Madaw. Morredes A. $210,00 $5.00 S21S.00

25. Ramos Matu-ido.Ramond $130.00 $3.00 $133.00

26. Rarnus PJK Hilda M. S210.00 $5.00 $215.00

27. Rios Gomlez, AlbaN. S250.00 $6.00 $256,00

28. Rivers Ontz Ids X. S250.00 $6.00 5256.00

29. lUvem Rivera, Mana 1. $250.00 $6.00 S256.DD

50. Rivera Santiago, Silvis $2 1 OX0 1$5.00 1 S215.DO

'En the event that one check is issucd including the principal and the interest, do not make
any deduction from the intemst portion of the total amount.
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Appradix 11
*Backpay - Chrionas Bonus

Saint Luka Memoriql Hospirg
Inc. dWa Hospital Epiecopal So
Ltw I unce
Cases 24-CA-071324 and 24-CA-
076352

31. Rodriguez LaM HBO =30.00 S6.00 $256.00

32. Romw Nafiez, YaWlkA $130-00 $3.00 S133.01)

33. Sancb6i Perez, CwMM D. S210.00 S5.00 S21S.00

34. &mWs R;;f BVehlb S130.00 13.00 $133.00
.35. Sanwe Tlx*, Ivonne S130.00 $3.00 S) 33.W

36. 9mma Nunim Nalida $160.00 14-00 3;16".00

37. Softoomoo, morsearita S250.00 $6.00 S256.00

39. Torm Davila, Yex&a $130.00 SLOO 3133.DO

39, TMTS Fouler, IrzZle X S130-00 SIOD 1133.00

40. Ton" Gatm, Nka V. $210-00 SIOO $215.00

41- Torm Mors(m, MwU E. S130.00 S3.00 S133.00

42. 7brms RD**Oz, k9loom S130.00 $3.00 $133.00
43. 321 D.00 $5.00 $215.00

Torm Ross. Roymond

44- V" ez Riverv, Camlin $160.00 S4.00 5164.01)

45.- Vage. Romen, Emilione $160.00 S4.00 S164.00

46. Wlaap= Mesidr, Jahmms, E. 13210.00 IS5.00 jS215.00

Uadt C-Clorleal
Gmss Interest Total

I Bonwo Gwcla, Maria M. S150.OD S3.00 $153.60

2 Ferrer Colon, Joao P. $100.00 U.00 S102.00

3 Gonzalez VaNuez, Sonia N. S200.00 SS.DO S205.00'

4 Martinez Mardmm Velds E. $100.00 S2.00 $102.00

5 meamis MOr&K his N. nw.00 S5.01D $205.00

6 Pacheco Rivem Is*eI $200.00 S5.00 3205DO

7 Rivers Sam. Judith S15D.00 SIOD $153.00

8 Rodriguez Rables, Itchn S125.00 S2.00 S127,00

9 Sanchez ChLmn. Eli3a Y. S125.00 $2.Oo $127.00

to Sildarm Torres, Omaym $150.00 S3.00 S 153. DID

I I Swfiap Martinez, Glenda L. M5.00 $2.00 $127.00

12 Santiago Zzyns, EWe A. S150.00 $3.00 $153.00

13 Soo Rodriguez Aileen $125.00 S2.00 1127.00

14 Vwgu Oartzwm 19=01 S200.DD $5.00 $205-00

*In the event that one cbeck is issued aucluding'tho principal and the irtWeA do not make
any deduction fi-orn the Inte=st portion of the total amnount.
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Appm4h 19

Saint Lukas Memorial Hospital, Inc. dWa.
Hospital Episcopal San Lum Ponce
Cam= 24-CA-071 W and 24-CA-076352

Grow Interest Total

TOTAL S30,460.00 $734.00 S31,199.00
GkADUATE
NURSES

TOTAL -ig'61 000 $206.00 $1,81640
PRAcnCAL
NURSES

TOTAL &2,100.00 S".00 $2,144.00
-CLERJCAL

Totals S41.170-00 S984-OD S42.154.00d

*In ft mot that one chek is Issued including the principal and the interest, do nut make
any deduction fmm the interm portion of the total amount,
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APPENDIX III St. Luke's Memorial Hospital

Erneloyea Name # DWO
Febles Medina, Annette
Medina Rama&z kydis
Correa Ramos, Igdall 1
EchevarrIa Rodriguez. ReInaldo 2
Fuentes Bonilla, frells
Perez Gonzale& Leonides
Remard Garcia, Alba J. 2
Rivera Rentas, Marilyn 2
Guzman Rodrijue& Andres I
Nueroa Mincline, Willa 2
Montalvo Orengo, Enid 2

RDdrigue!, Ivonne I
RodrIguez Caslamo, Marla I
Hartu Febles. Hector L 2
Rolon Mel@ndez, EW 1. 2
Rodriguez Cortes, Omayra 1. 1
Cadeflo Emmanuelill, WOW I
Quiflones Caraballo, Magdalena I
Ortiz Rosarip, Frandsco M. 2
Mercado SamUMD, ZuIrna 2
Colon Matos, Marla M. 1
AlvarezGuadalue , EveE!vdis I
Gonzale2 Velp , Ivonne 2
Maldonado Velez, Glenda 1. 2
Leon GulmanWaIde
Caraballo Caraballo, Arrinerls
Segarra RR!Nuez, Marla T. 2
Rodriguez Morin, Walina 2
Matias Ouqos, Loyda 1
Rodriguez Torres, Juan P. 2
,,onzal@z Gonzalez, Ricardo P. 1
SantiNo River& Nelsha M, I
Mescual Cruz, Juan R. 2
Caraballo Pacheco, Johanna I
Figueroa Miranda, MIlagros 2
Del Vale CarTalena, Jessica - 1
Santlag2 Herngrideg, Jannerte M. I
JusIno Loper, Marla C. I
Roddluat Baez, Gabriel I
Vargas Aguirre, Marla de Ivs A. 2
Carmona Colon, Ana A. I
Torres Correa, Neriloys I
GRston Gonralez, Urbeth I
Caraballo 6arda, Omayn 3
Soba Muft, Isabel 1
11W Santiago, Norma 1. 1
Hernandez Pacheou, Marla M. 1
Awage Burgo-% Agnes 1.
,Serez Garcia, jeannetw
Padilla Perez, Mario def C.
MuflIz Peret, Rosa 1.
muhiz Perez, Mariel
Rodqquez Lopez, Virginia I
Aponte Tores, 511weth M. 2
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APPENDIX III St. Luke's Memorlal Hospital

EmplcM Rome N Dap
Rivers Sanchez, Ivellsse
Santlago Anclujar, Juan E.
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A"ENDIX LY

Saint Luke s Memorial Hospitel, Inc. d/b/a Hospital Episwpal San Lucas Ponce
Cases 24-CA-071324 aad 24-CA-076352

'Change of Sebedule (7.5 to 8 hows)

Gross Interest Totid

AIN Borgos, Nfigdafia S342.63 $0.96 $343.59

monro1g, Iris $263.25 $0.73 S263.98

Vargas, Israel $231.12 $0.65 $231,77

Total S837.00 $2.34 S839.34



Dec 23 2011 10:40AM PP LASERJET FAX 
p-2

INTEF"IFT * D STATES 01: AMERICA
FORM NLA84V wTK^kL LAoOR RELATIONS BOARD DO NOT WRM NJ TIM WM3E

CHMME AGAINST EMPLOYER Dmftfc
324 December.23, 20111w, TRUCTIOW. -

r-lk at. , -gj um mLpa legioemi Difacw for %ho region in which th* alleged unfair JaWy precdew occumad a, Is occur*y.

-.... I.-EMPLOYER AGAINST. WHQM CHARGE IS BROUGHT.
a Name of Env"r u Tell. No

Servicios de Salud Episcopales, Inc. drala Hospital Episcopal San Lucas Plonce, Inc.
I C NO

Address (Street cfly state. and ZIP wde) 9. Employer Reprosentiow I Fax No - 787-84A- -5(*

)0 Box 336810 Ponce PR 00733 Calvins Tua g. e-MaR
Hurnen Rewurces Direebor

h. Number of worke4s apViayad
100+

i 7ype of Eallablishirnant (ftefory, m0m. MmIlasaW etc.) I. Identlify pft*W product_ 6-
ospkal HoapkatiMedical services

The above-nimW ampiDyer has engaged in and Is engaging in uinfairfe6cr practlocerwAhlin the meaning of isecdain 8(a). subseLtons (1);ind (Usir (3)
subseckwa) (5) of the National Labor Relations Act, and thee- unfair labor
practices are practices aftcflnp winirnerica wtHn the rinsaning of the AcA. or these unfair labor practIces am unfair practices affecting Commerce
wKhn the marring of the Act and tha PoWl ReorganIzatIon Act,

a. F3asWaltephwae(.Wforfhaelwoidpr ali P sftftnwtof the Waconaftift Me &Oagw w*jrWbmPMwM)'P

C-- -;0 -'0
C__SEP 1 +A CAMtiv - C-0C)

Full nerne of party IW arge (Af IeW orytifteffon, 90" full We,,indu&nq local name and rxibef)
bnidad L boral do n arrheras/os y mpleadbis do ud

4a.-kidres. (Stoat and number. W state. md ZIP cacle.) 4b 7el. No. 787-763-83 10
Calle 1-16ctor SalarriAn 354, Urb. Ext Roosevelt, Son Juan PR 00918-2111 4c Cell No.

Ad.
Fax "o. 787-76,3.8380

nicladlaboral.com

5 c ullnarne of national iw wdemational latio; organizAbon or wroch A is an affilm te cK consftiiew unil (to be filled in when chawge o Ned by a Jabor
none

6 DECLARATION Tel. No.
I declare =I I flave read tne above cnarge aM Mal Me SW&nwts ale true to ft best of rny know"s Bnd bellef. 787-526-4903

e -6ffiM. -d aj.-15W -No. - -
BV Harold Hopkins/ Legal Counsel

llqfns -W reipi *Mvai? or peiwW rwik1wM"w (PhMype name and We or offico, #my) Fax No. 
10, V

e-M it

Addresp. PO Box 362905 San Juan PR 00936 snllCpohh@yahoo.(;orn

WILLFUL FALSE STA-TEMIENTS ON T1413 CHARGE CAN BE PUNIS14ED 8 RISONMENT (U.S. CODE,'71'TLE 18, SECTION I DOI)
PRIVACY ACT STAMMENT

inkelim of the Oftus Mon on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. j 151 at sM. The principal me of the information is to assist
ta Ndmal Labor Relations Board (NLRB) in prDmOV unfair labor pracke and relailled proosedrigs or INation. This foullne usm for the Informatioii are fuliv set forth In
t taa Federal RegMer, 71 Fed. Reg. ?494243 (Dec. 13, 2006). The NLRB vAl further explain thim uses upon request. Disclosure of S

01,olu*q; howevier, fallurs Io supOy the inforrnittlon wAl causli the NLRB to declhe to invoke Its processes. EXHIBIT 1(a)



ATTACBMNT TO UNFAIR 1ABOR PRAMCE CHARGE (FORM NLKM ovii

SenuoO and Sections 8 (a) (1) (3) and (5) of the Azt.

Siricot in or about June, July and August 2011, the above named employer has failed and refused
to bargain in good fitith with the below named labor organi2ation by:

I . By-passing the union and engaging in diroct dealing with its units employees over
mandatory terms and conditiom of employment.

2. Promulgating and enforcing a new employee manual at its hospital which changed the
existing terms and conditions of employrnent of its units employees without notice and/or
bargaining with the union.

3. Unilaterally changing adsting tems and conditions of employment and reneging on
bargaining proposals initWed by the parties.

4. Reflising to provide the seniority fists for its hospital employees as requested by the union.

5 Changing its hours of wiDrk and work schedules for its units employees without bargaining
with the union.

6 Failing to provide infbrMBtiOn requested by the union on July 29, 2011, August 26, 2011
and September 14, 2011 which is necessary for bargaining and investigation of grievances.

I Refusing to permit the union to use the bulletin board to communicate with the units
employees.

Tmnsferri% a unit ernpioyee to a non-unit position at the hospital witbout notice nor
bargaimng with the union and changing his terms and conditkrns of employment.

Elimination of punching hours worked fbr lunch/meal period without bargaining with the
union.

to Discriminating against its employee LE 00 ) Rivera Gandia due to his membership and
activities on behalf of the union by transferring him ftom. a unit poittion to a non-unit
position at the hospital.

11. Implementing various unilateral changes in the term and conditions of employment
without notice and/or bargaining with the union.

12. Discrimination against its RN nurses regarding the payment of their hours worked
according to agreements and past practice.

E:
XUJ 13rd3SUI dH WW019:01 1102 62 oaa
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UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD C 136e

FIRST AMENDED CHARGE AGAINST EMPLOYER [2 4-CA-071324 iFebruary 17, 2011

INSTRUCTIONS
File an original together with four copies and a c4opy for each additional charged party named in item I with the NLRB Regional Directorfor the realon In which the alIgNed unfair labor practice occurred or Is occurring.

1. EMPLoyrR AGAINST WHOM CHARGE IS BROUGKr
B. Name of Employer b. Number of workers employed
Servicios de Salud Episcopales, Inc., dfbfa Hospital Episcopal San Lucas 100+
Ponce, Inc.
0. Address (street, city, state, ZIP code) d. Employer Representative e. TelephoneNo.
PO Box 336810 Ponm PR 00733 Calvine Tua, HR Director 787-844-2080

Fax. 787-844-7506
I. Type of Establishment (factory, mine. wholesaler. etc.) g. Identify principal product or service
Hospital Medical/Heafth Servicesh. The above-named employer has engaged in and is engaging in unfair labor practices within (hc meaning of section 8(a)(1)(3)(5) of the NationalLabor Relations Act. and these unfair labor practices. are unfair practices are practices affecting com merce within the meaning of the Act., or theseunfair labor practices are unfair practices affecti!N commerce within the -meeni!N of the Act and the Postal Reorganization Act.2. Basis of the Charge (set forth a clear and concise sWernent of the facts conistituting the alleged unfair labor practices)

See attachment

>
.r c=5'

r;
-T.7

-4
rV
C)

3 Full norne, of party riling charge (irlaborargenirefion. gweftfif name. irxludkig localinameand riumber)
Unidad Laboral de Enferrnerasios y Empleados de la Salud
49 Address (street and number, city. state and ZIP code) 4b. Telephone No.
Calle Hdctor Salarrian 354 Urb. Ext. Roosevelt. San Juan PR 00919-2111 Tel. 787-7n8310

Fax 787-763-8380
Email
curitact2gunidadaboral com5 Full name of national or International labor organization of which It is an affiliate or constituent uW (to be fffled 07 wherr charge is firled bv a labor

organtz atlon) none
6 DECLARATION

I declarethatl have read the above charge and that the staiternerits are true to the best of my knoM edge and belief.

By . %"a F 47t4-"'
Signature of representative or perton-m-6king charge Harrio1clHopkirps Title- Lecpl Counsel
Address Telephone No. Date
PO Box 362905 San Juan, PR 00935 787-5265-4903 February 17, 2012

Fa)(787-763-8380
Email sr1ikpohh0y;qhoo.ooM

FORM NLRB--501FORM EXEMPT UNDER d4 U S C. 35,12
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE

AND IMPRISONMENT
(U.S. CODE TITLE 18, SECTION 1001)

EXHIBIT 1(b)
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ATTACHMENT TO UNFAIR LABOR PRACTICE CHARGE

Section 7 and Section 8(a)(1), (3) and (5) of the Act. Since in or about June, July and August 2011, the

above named Employer has failed and refused to bargain in good faith with the Union by:

1. Bypassing the Union and engaging in direct dealing with its unit employees over mandatory

terms and conditions of employment

2. Promulgating and enforcing a new employee manual at its hospital which changed existing

terms and conditions of employment of its unit employees without notice and/or bargaining

with the Union.

3. Unilaterally changing existing terms and conditions of employment and reneging on bargaining

proposals initialed by the parties.

4. Refusing to provide seniority lists for its hospital employees as requested by the Union.

5. Implementing various unilateral changes in the terms and conditions of employment without

notice and/or bargaining with the Union by:

a. reducing the overtime of all registered nurses from double time to time and a half

and riot requiring employees to punch their meal period after reclassifying them as

exempt employees" contrary to past practice and provisions of the collective

bargaining agreement,

b. forcing unit employees to take vacations contrary to past practice and provisions of

the collective bargaining agreement

c. failing to pay the holidays of December 2011 and January Z012 and/or using

holidays to complete employees' 40 hour work schedule or granting and/or using

holidays as a day off contrary to past practice and provision-, of the collective

bargaining agreement.

d. transferring several unit employees to non-unit and unit positions contrary to past

practice and provisions of the collective bargaining agreement and thus affecting

employees' terms and conditions of employment-

e. Changing and implementing new work schedules and/or hours of work contrary to

past practice and provisions of the collective bargaining agreement

f. Failing to notify the Union of unit employees' disciplinary actions contrary to past

practice and provisions of the collective bargaining agreement.

g. Eliminating punching hours worked for lunch/meal period.

6. Failing to provide information requested by letters dated August 30, 20.11', September 8, 2011;

September 14, 2011; July 29, 2011; September 8, 2011; September 23, 2011; October 5, Z011;

November 14, 2011; December 21, 2011; and January 23, 2011, which is necessary for

bargaining and investigation of grievances.

7, Refusing to permit the Union to use the bulletin board to communicate with unit employees.

S. Discriminating apinst Sandra Cruz and Even Rivera due to their membership and activities on

behalf of the Union by transferring them to a non-unit position-

9. Discriminating against its registered nurses regarding the payment of their hours worked

according to agreements and past practice.
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PORM EXEMPT UNDER d4 U 9 C 3512

104TERINICT UNITED STATES OF AMERICAroRM NLRU 501 DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS 130ARD

CHARGE AGAINST EMPLOYER Case Oat* Piled

INSTRUCTIONS: 24-CA-076352 March 12, 2012 1

F1 to ;kn ori g ino I with N LR 8 Rog ion3l D tractor for th a rag Ion I n wh Ichthe alleged unfair labor practice occurred or is occur

1 EMPL57YtA AGAINST WHOM CHARGE IS BROUGHT
a. Name of Employer b Tel. No. (787) 844-2080

Servicios de Salud Episcopales Inc., Servicios Cardiovasculares Episcopales Inc.. Centro

de Emergencia y Medicinal Integrada San Lucas, Inc. and Saint Luke's Memorial HospIrtal, c. Cell No

f. Fax No. (7137) 844-7506
d. Address (Street city, state, and ZIP code) a. Employer Repiesenlative

P.O. Box 336810 Sr. Calvine Tt)a Algarfn

Ponce, P.R. 00733-6810 Human Resources Director

h. Number or workers employed

100+

1. Type ofEstablIshment(eactory, mine, wholessfar, atc) j. Identify principal product or service

Hospital Hospital Medical Services

k, The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a). subsections (1) Ind (11st -

qvbsectirons) 8 (a) (1 ), (3) and (5) and Section 10 (J) of the National Labor Relations Act, and these unfair labor

practices are practicer, affecting commerce within the meaning of the Act, or these unfair labor practices are unfair practices qffectIE9 commerce

within the meaning of the Act and the Postal Reorganization Act,

2 Basis of the Charge (set forth a cJoar and concise stalcirnont of(he faufs consht0nq the ellaqed unfair laborpmcf1ces) C r-J

C_
SEE ATACHMENT

;;a rr,
7) 7,!:

z::;0,77
LD

CIO

c-n
-4 10
f\.)
C:)

3 11 namoo(party filing charge (iflabororgranaaffori. give fulIname. includirig focalriamo andnorriber)

Unidad Laboral cle Enfermeras(os) y Empleados de la Salud

4a Address (Strop(and number, cily, swo. and ZIP code) 4b Tel. No (787) 763-8310

Calle H6ctor SalamAn #354 4c. Cell No.

Ext. Roosevelt

San Juan. P.R. 00918-2111 4d Fax No (787) 763-8380

4e e-Mall

contacto@unidadlaborai com

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be 611ed ir? wlicn charge Is 171edby a 1.9bor

organizefion)

S. DECLARATION Tel. No.

I decla tha I have rsad th a ve ch@T"nd that the statementr, are 1rue to the best of my knowledge and belief. (787) 763-8310

V Office. if any, Call No

By V,- Marla Escobar - Executive Secretary

.1 or WW makinq vh0e) (PrinVyps narne and Ifffe or offim, ff any Fax No (787) 763-8380

e-MB11

Adcfre!)s Same as 4 (a) 
contacto@unidadlaboral.cc)m

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

PRIVACY ACT STATEMENT

.Solicitation of the Information on this form is aulhOteed by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 at seq. The principal use of the inlDrmalion is to assist

the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation, The routine uses for the information are fullv set forth in

Iho F8d9ral Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRO will further explain these uses upon reQuest. Disclosure Of I

voluntary; howe war, failure to supply 1he Information will cause the NLRB to decline to invoke its procea3ea, EXHIBIT 1(c)
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REC E I I'. : i,
LRB

REGW: 2,,. Page 1 of 2

ATTACHMENT.TAMAN EAWIR-F,% CTICE CHARGE

SAN JUAIC P &":jServicios de Salud EpiscopAles Inc., Servickos Ulares Episcopales Inc., Centro de
Emergcricia y Medicine Intergrada San Lucas, Inc. and Saint Luke's Memorial Hospital, Inc.,

Sections 8(a) (1), (3) and (5) and Section 10 Q)

Since in or about October 15, 2011 and thereafter, the above named employers. jointly and/or in concert.
have bargained in bad faith with the charging party union..Additionally, they have discriminated against its
units, employees who work at its cardiovascular facility located at its hospital enterprise located at Ponce,
PR by:

I Discriminating against Its units employees by paying a Christmas bonus less than tile arnount paid
to its non-union employees.

2. Since March 1, 2012 and thereafter. discriminating against its units employees by refusing to pay
the $40.00 meal allowance (obvencion).

3. Di-,criminating against its employees Norma Vega, Catalina Vazquc7., Francheska Rodriguez, Jose
De Jesus Velez and Jessica Morales by paying them the amount of $600.00 for the Christmas bonus
for 2011 in lieu of $1060.00 -$1260.00 due to their transfers to unit positions belonging to the
charging party.

4. Discriminating against some 150 RN nurses and LPN nurses who are. members of tile union by
paying each of them from $600 to $700 fortheir Christmas bonus for 2011 whei-&-is the bonus paid
to non-utiian RN nurses and LPN nurses ranged from $1060.00 -$1260.00.

5. Discriminating against its employee. Janette De Jesus Bonilla, RN, by failing to pay tier
on-call hours worked at doble time tier rate of pay since October 15, 2011 and thereafter.

6. Failing to pay its unit employees the bonus paymentforyears of service (Bono porahos deservicio)
since on or about December 15. 2011 in accordance with past practice and the last collective
bargaining agreement.

7. The above named employers have discriminated against its units employees due to their union
membership and activities on behalf of the charging party union and owe tile unit employees
substantial amounts of monies for (lie above described discriminatory practices.

8. Since about the beginning of February 2012, and thereafter. unilaterally and without notice and
bargaining. it has changed the hours of work for all employees who work fixed shifts of 7am to 3
pm, 3pm to I I prn and I lprn to 7am by requiring them to work an additional one-half (Vz) hourdaily
without pay in violation of the last collective bargaining agreement and existing past practice,

9. Unilaterally and without noticeand bargaining, changing the terms and for7conditiong of [lie meat
allowance (obvencion) for its employccs by eliminating the $40.00 meal allowance and making
other material cliangc.-; in the ineal allowance benefits violating the existing terms and conditions
of employment. the expired collective bargaining agreement and the existing past practice.
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AnACHMFNT TQ MEAM AB@WV#XACN1C!h.X#QE (Continuation)
IAN 11ANb1R 012PA koUation for processing of complaints10. Refusing to provide relevant. financial and ot cr rc I

in a diligent and timely manncr to the union.

IL Since in or about September 2011 and thereafter, unilaterally and without notice and bargaining,
changing the rate of payment of on-cal( work hours from double time to regular rate of pay.

12. Refusing to furnish payrolls, check stubs and time and attendance records for its units employees

for 2011 and 2012 which are necessary for the union to investigate and process grievances. and
complaints of its employees and also for use by the union for its collective bargaining proposals in

order to make intelligent demands at the table.

13. By unilaterally mfusing to pay the Bontis for Years of Service to its units employees.

14, The charging party demands that the NLRB seek and take Section 10 ( j ) injunctive relief against

the above named employees due to the repetitive and pei-vasive history of serious violations of Act

by the charged parties.

2



FORM EXEMPT UNDER 44 U S.C 3512

INTERNET UNITED STATES OF AMERICA
FORM NLRB-501 DO NOT WRITE IN THIS SPACE

(2-08) IIIATIONAL LABOR RELATIONS BOARD
AMENDED CHARGE AGAINST EMPLOYER Case TDale Filed

INSTRUCTIONS: 24-CA-076352 May 15, 2012
File an original with NLRB Regional' Director for the region In which the alleged unfair labor practice occurred or Is occurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT
a. Name of Employer b. Tel. No' 787-844-2080
Servicos de Salud Episcopales, Inc., Servicios Cardicivasculares Episcopales, Inc., Centro
de Emergencia y Medicina Intregda San Lucas, Inc., and Saint Luke's Memorial Hospital c. Cell No.

d. Address (Street, city, state, and ZIP code) e. Employer Representative f. Fax No' 787-844-7506

PO Box 336810 Calvine Tua, HR Director g. e-Mail

h. Number of workers employed
1100+

I. Type of Establishment (factory, mine, wholesaler, etc.) j. Identify principal product or service
Hospital Hospital Medical Services

k. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and (list
subsections) (3)(5) and Section 100) of the National Labor Relations Act, and these unfair labor
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are unfair practices affe4ling ce2nerce
within the meaning of the Act and the Postal Reorganization Act. C_

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

SEE ATTACHMENT 177 1
C) ;n C-)

;zj
C-3
cl 1711
LID

3. Full name of party filin charge (if labor orgenizationCce full name, including local name and number)
Unidad Laboral de gnfermeros/z os de la Salud

4a. Address (Street and number, city, state, and ZIP code) 4b. Tel. No 787-763-8310

Calle H&ctor Salaman #354 Ext. Roosevelt San Juan, PR 00918-2111 4c. Cell No.

4d. Fax No' 787-763-8380

4e. e-Mall
contacto@unidadlaboral.com

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor
organization) none

6. DECLARATION Tel. No.
I declare that I have read the above charge and that the statements are true to the best of my knowledge and belief. 787-526-4903

By 
Harold Hopkins, Esq. / Legal Counsel Office, if any, Cell No

(signature of repnisentative or persfn making cnarge) (Pnnt4ype name end title or office, if BnA Fax No' 787-763-8380

e-Mail

PO Box 362905 San Juan PR 00936 5/15/12 snikpohh@yahoo.com
Address (date)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully set forth in
the Federal Register, 71 Fed. Reg. 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of
voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes. EXHIBIT 1(d)



Attachment to Unfair Labor Practice Charge

Sections 8(a)(1), (3), and (5) and Section 100)

Since in or about October 15, 2011, and thereafter, the above named Employer
bargained in bad faith with the charging party union. Additionally, the Employer has
discriminated against its unit employees who work at its cardiovascular facility
located at its hospital enterprise located at Ponce PR by:

1. Discriminating against its unit employees by paying a Christmas bonus less than
the amount paid to non-unit employees.

2. Discriminating against its employees Noram Vega, Catalina Vdzquez, Francheska
Rodrfguez, Jos6 De Jes4s Vdlez, and Jessica Morales by paying them the amount
of $600 for the Christmas bonus for 2011 in lieu of $1060.00-$1,260.00 due to
their transfers to unit positions belonging to the charging party.

3. Discriminating against some 150 RN nurses and LPN nurses who are members of
the Union by paying each of them from $600 to $700 for their Christmas bonus
for 2011 whereas the bonus paid to non-union RN nurses and LPN nurses ranged
from $1060.00 -$1260.00,

4. Discriminating against all RNs by failing to pay on-call hours worked at double
time rate since October 15, 2011 and thereafter.

5. Failing to pay its unit employees the bonus payment for years of service (bono por
aflos de servicio) since on or about December 15, 2011 in accordance with past
practice and the last collective bargaining agreement.

6. The above named employer has discriminated against unit employees do to their
union membership and activities on behalf of the charging party union and owe
the unit employees substantial of monies for the above described discriminatory
practices.

7. Since about the beginning of February 2012, and thereafter, unilaterally and
without notice and bargaining, it has changed the hours of work for aft employees
who work fixed shifts of 7am to 3pm, 3pm to 11 pm, and I I pm to 7am by
requiring them to work an additional one half (1/2) hour daily without pay in
violation of the last collective bargaining agreement and existing past practice.

8. Unilaterally and without notice changing unit employees' breakfast menu in
violation of the last collective bargaining agreement and existing past practice.

9. Refusing to provide relevant financial and other relevant information for
processing of complaints in a diligent and timely manner to the Union.



10. Refusing to Rumish payrolls, check stubs and time and attendance records for its
unit employees for 2011 and 2012 which are necessary for the Union to
investigate and process grievances and complaints of its employees and also for
use by the Union for its collective bargaining proposals in order to make
intelligent demands at the table.

11. Coercing, interfering, and restraining unit employees by encouraging unit
employees to decertify the Union and/or advising employees how to collect
signatures for a decertification petition at a meeting held in January and February
2012.

12. The charging party demands that the NLRB seek and take Section 100) injunctive
relief against the above-named employees due to the repetitive and pervasive
history of serious violations of Act by the charged parties.
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ATTACHMENT TO UNFAIR LABOR PRACTICE 014ARGE

Since in or about June, July and August. 2011, the Employer has failed and refused to
bargain in good faith with the Union and has discriminated against unit employees in violation of
Sections 8(a)(1), (3) and (5) of the Act by.,

1. Promulgating a new employee manual at its hospital which changed exiMing terms and
condlVons of employment of its unit employees without notice and1or bargaining with the
Union.

2. Implementing various unilateral changes in the terms and conditions of employment
without notice and/or bargaining with the Union by:

a. reducing the ovartime of all registered nurses from double time to time and a
half after reclassifying them as "exempt employees" contrary to past practice
and provisions of the collective bargaining agreement

b, forcing unit employees to take vacations contrary to past practice and
provisions of the collective bargaining agreement

c. failing to pay the holidays of December 2011 and January 2012 and/or using
holidays to complete employees' 40 hour work schedule or granting and/or
using holidays as a day off contrary to past practice and provisions of the
collective bargaining agreement.

d. Transferring employees Mirta Batiz, Sandra Cruz, Rosa GonzOlez, and Hilda
Rodriguez contrary to past practice and provisions of the collective
bargaining agreement and thus affecting employees' terms and conditions of
employment.

e. Changing and implementing new work schedules and/or hours af work
contrary to past practice and provisions of the collective bargaining
agreement

f. Failing to notify the Union of unit employees' disciplinary actions contrary to
past practice and provisions of the collective bargaining agreement.

g. Eliminating punching hours worked for lunchtmeal period,

3. Unreasonably delaying in furnishing information and/or failing to provide information
requested by ietterr, dated August 30, 2011: September 8, 2011, September 14, 2011;
July 29, 2011; September 8, 2011; September 23, 2011; October 5, 2011: November 14,
2011; December 21, 2011 - and January 23, 2012, which is necessary for bargaining and
Investigation of grievances,

4. Refusing to permit the Union to use the bulletin board to communicate with unit
employees.

5. Discriminating against Even Rivera due to his membership and activities on behalNef ow.Z: C=
Union by transferring him to a non-unit position. C_ ;Z

15- Discriminating against its registered nurses regarding the payment of their hours *rkC&
according to agreements and past practice.

C r%
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ATTACHMENT TO SECOND AMENDED CHARGE

The Employer has failed to bargain in good faith with the Union in violation of Sections 8
(a) (1) and (5) of the Act by:

1 About December 2011, unilaterally and contrary to its past practice, failed to pay the
Christmas bonus customarily paid to employees.

2. Since abc)ut the beginning of February 2012, and thereafter, unilaterally a nd without
notice and baraaining, it has changed the hours of work for all employees who work
fixed shifts of 7am to 3pm, 3prn to 11 pm, and 11 pm to 7am by requiring them to
work an additional one half (Y) hour daily without pay in violation of the last
collective bargaining agreement and existing past practice.

3. About October201 1 and January23,2012, refused to provide relevant financial and
other relevant information for processing of complaints in a diligent and timely
manner to the Union.

4. About October 2011 and January 23,2012 refused to furnish payrolls, monthlywork
schedules, time cards, check stubs and time and attendance records for its unit
employees for 2011 and 2012 which are necessary for the Union to investigate and
process grievances and complaints of its employees and also for use by the Union
for its collective bargaining proposals in order to make intelligent demands at the
table.



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

REGION 24

SAINT LUKE'S MEMORIAL HOSPITAL, INC.
d/b/a HOSPITAL EPISCOPAL SAN LUCAS
PONCE.

and Cases 24-CA-071324
24-CA-076352

UNIDAD LABORAL DE ENFERMEROS/AS Y
EMPLEADOS DE LA SALUD

ORDER CONSOLIDATING CASES, CONSOLIDATED
COMPLAINT AND NOTICE OF HEARING

Pursuant to Section 102.33 of the Rules and Regulations of the National Labor

Relations Board, and to avoid unnecessary costs or delay, IT IS ORDERED THAT the

charges in Cases 24-CA-071324 and 24-CA-076352, filed by Unidad Laboral de

Enfermeras(os) y Empleados de la Salud ("Union") against Saint Luke's Memorial

Hospital, Inc., d/b/a Hospital Episcopal San Lucas Ponce ("Respondent") are

consolidated.

This Order Consolidating Cases, Consolidated Complaint and Notice of Hearing,

which is based on these charges, is issued pursuant to Section 10(b) of the National

Labor Relations Act, 29 U.S.C. § 151 et seq. (the Act) and Section 102.15 of the

Board's Rules and Regulations, and alleges that Respondent has violated the Act by

engaging in the following unfair labor practices:

1 (a) The charge in Case 24-CA-071324 was filed by the Union on December

23, 2011, and a copy was served by regular mail on Respondent on the same date.

EXHIBIT 1(g)



(b) The amended charge in Case 24-CA-071324 was filed by the Union on

February 17, 2012, and a copy was served by regular mail on Respondent on February

22,2012.

(c) The second amended charge in Case 24-CA-071324 was filed by the

Union on June 27, 2012, and a copy was served by regular mail on Respondent on

June 28, 2012.

(d) The charge in Case 24-CA-076352 was filed by the Union on March 12,

2012, and a copy was served by regular mail on Respondent on the same date.

(e) The first amended charge in Case 24-CA- 076352 was filed by the Union

on May 15, 2012, and a copy was served by regular mail on Respondent on May 16,

2012.

(f) The second amended charge in Case 24-CA-076352 was filed by the

Union on June 28, 2012, and a copy was served by regular mail on Respondent on

June 28, 2012.

2. (a) At all material times Respondent, a Puerto Rico corporation, with an office

and place of business in Ponce, Puerto Rico, herein called the Hospital, has been

engaged in the operation of a hospital providing acute health care services.

(b) During the past 12-month period, a representative period of its operations,

Respondent, in conducting its operations described above in paragraph 2(a), derived

gross revenues in excess of $250,000.

(c) During the past 12-month period, Respondent, in conducting its operations

described above in paragraph 2(a), purchased and received at the Hospital, goods

2



valued in excess of $50,000 directly from points outside the Commonwealth of Puerto

Rico.

3. At all material times Respondent has been an employer engaged in commerce

within the meaning of Section 2(2), (6) and (7) of the Act and has been a health care

institution within the meaning of Section 2(14) of the Act.

4. At all material times the Union has been a labor organization within the meaning

of Section 2(5) of the Act.

5. At all material times Calvine TOa held the position of Respondent's Human

Resources Director, and has been a supervisor of Respondent within the meaning of

Section 2(11) of the Act and an agent of Respondent within the meaning of Section

2(13) of the Act.

6. The following employees of Respondent ("the Units") constitute units appropriate

for the purposes of collective bargaining within the meaning of Section 9(b) of the Act:

Unit A

Included: All registered nurses employed by Respondent for its
cardiovascular operations at the Cardiovascular Department in its Hospital
located in Ponce, Puerto Rico, performing duties of registered nurses,
including the head nurses.

Excluded: All other employees, executives, administrators, supervisors,
nurses in services training, and any other person who is authorized, on
behalf of Respondent to hire, dismiss, promote, discipline and/or in any
other way to vary the status of the employees, and/or to effectively
recommend any such action including the Nurse Services Director and its
assistant.

Unit B

Included: All practical nurses employed by Respondent for its
cardiovascular operations at the Cardiovascular Department in its Hospital
located in Ponce, Puerto Rico.
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Excluded: All other employees, including executives, administrators,
professionals, technicians, clerks, maintenance employees, laundry
employees, cooks, nurses in training process, graduate nurses, drivers,
warehouse employees, pharmacy assistants, cafeteria employees, guards
and supervisors as defined in the Act.

Unit C

Included: All office clerical employees and surgery room technicians
employed by Respondent at its Cardiovasculpr Department located in
Ponce, Puerto Rico.

Excluded: Administrative and executive employees, the secretaries for
the administrator, the secretary for the medical director, the secretary to
the personnel director, the secretary for the Comptroller, the secretary for
the nursing director, professional personnel, registered nurses, licensed
practical nurses, occasional and part-time X-ray technicians, X-ray
technicians not within the Cardiovascular Department, guards and
supervisors as defined in the Act; and any other person who is authorized
on behalf of Respondent to hire, promote, dismiss, discipline and in any
other way to vary the status of the employees, and to effectively
recommend any such action, advisors and directors, and employees
included in other collective bargaining units at the Employer's Hospital.

7. (a) Since about March 3, 2008, and at all material times, the Union has been

the designated exclusive collective-bargaining representative of the employees in Unit

A, Unit B, and Unit C, and since then the Union has been recognized as the

representative by Respondent. This recognition has been embodied in an informal

Settlement Agreement executed by the parties and approved by the undersigned

Regional Director on March 3, 2008, in Cases 24-CA-1 1688, et al.

(b) At all times since March 3, 2008, based on Section 9(a) of the Act, the

Union has been the exclusive collective-bargaining representative of the Units.

8. (a) About August 30, 2011, the Union requested, in writing to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with a list

4



of all employees who have been transferred and/or are working at the Cardiovascular

Tower as a result of any change such as departmental closings or any other reasons.

(b) The information requested by the Union, as described above in paragraph

8(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about August 30, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

8(a).

9. (a) About September 8, 2011, the Union requested, in writing to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

job descriptions of in effect for all registered nurses prior to their reclassification from

non-exempt to exempt status in 2011.

(b) The information requested by the Union, as described above in paragraph

9(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Unit.

(c) Since about September 8, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it Ps described above in paragraph

9(a).

10. (a) About September 8, 2011, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information:

(i) the memorandum drafted in June 2011 reflecting that Judith Rivera

had been counseled;

5



i

(ii) minute of the meeting where Judith'Rivera was counseled;

(iii) the attendance list of the meeting.

(b) The information requested by the Union, as described above in paragraph

10(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit C.

(c) Since about September 8, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

1 O(a).

11. (a) About September 14, 2011, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information:

(i) work schedules from January 2011 to the present,

(ii) payroll records from April 2011 to the present.

(b) The information requested by the Union, as described above in paragraph

11 (a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about September 14, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

11 (a).

12. (a) About September 23, 2011, the Union requested, in writing to Calvin Tua,

Respondent's Human Resources Director, an opportunity to review at Respondent's

facility its payroll records, monthly work schedules, and time cards for the Registered

Nurses for the period from January 1, 2011 to the present.
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(b) The information requested by the Union, as described above in paragraph

12(a) is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit A.

(c) Since about September 27, 2011, Respondent has failed and/or refused to

make the information available to the Union as described above in paragraph 12(a).

13. (a) About November 14, 2011, the Union requested, in writing, to Calvin TOa,

Respondent's Human Resources Director, that Respondent furnish the Union with a

copy of the last performance appraisal of employee Windy Navarro.

(b) The information requested by the Union, as described above in paragraph

13(a) is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit A.

(c) From about November 14, 2011 to about March 13, 2012, Respondent

unreasonably delayed in furnishing the Union with a copy of the last performance

appraisal of employee Windy Navarro.

14. (a) About December 21, 2011, the Union requested, in writing, to Calvin TOa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information:

(i) list of employees were sent on vacation,

(ii) number of days of vacation,

(iii) the vacation balance before and after employees were sent on

vacation.
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(b) The information requested by the Union, as described above in paragraph

14(a) is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about December 21, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

14(a).

15. (a) About January 23, 2012, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information relating to reasons for not providing the 2010 audited financial

statements:

(i) bank involved in the matter,

(ii) nature of information needed from the banks and name of the

auditors involved when was the information requested, what it

consisted of, and the current status of the alleged procedure in the

banking industry.

(b) The information requested by the Union, as described above in paragraph

15(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about February 7, 2012, Respondent, by Calvine TOa, has failed

and refused to make the information available to the Union as described above in

paragraph 15(a).

16. (a) About July 2011, Respondent, unilaterally and contrary to its past practice,

issued and promulgated a new employee handbook to the Units.
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(b) About August 26, 2011, Respondent, unilaterally and contrary to its past

practice, transferred Mirta Batiz, Sandra Cruz, Rosa Gonzalez, and Hilda Rodriguez

from the Surgical Intensive Care Unit (SICU) to other departments.

(c) About August 26, 2011, Respondent, unilaterally and contrary to its past

practice, changed the work schedules of Mirta Batiz and Sandra Cruz.

(d) About September 2011, Respondent, unilaterally and contrary to its past

practice, has been failing to pay the overtime at a double time rate to certain employees

belonging to Unit A.

(e) About early December 2011, Respondent, unilaterally and contrary to its

past practice, changed the vacation policy of its employees by eliminating and/or limiting

employee discretion with regard to the scheduling of vacation leave.

(f) About December 2011, Respondent, unilaterally and contrary to its past

practice, failed to pay its Christmas bonus to the Units employees in the Units.

(g) About January 2012, Respondent, unilaterally and contrary to its past

practice, denied employees the option of selecting whether they wanted to be paid for

the holidays that fell between December 2011 and January 2012 or whether they

wanted to take these holidays as a day off.

(h) About January 2012, Respondent, unilaterally and contrary to its past

practice, required certain employees who had fixed work schedules to work an

additional one-half an hour daily without pay.

(i) The subject set forth above in paragraphs 16 (a), (b), (c), (d), (e), (f), (g)

and (h) relate to wages, hours, and other terms and conditions of employment of the

Unit and are mandatory subjects for the purposes of collective bargaining.

9



Respondent engaged in the conduct described above in paragraphs 16(a)

through 16(h) without prior notice to the Union and/or without affording the Union an

opportunity to bargain with Respondent with respect to this conduct and the effects of

this conduct.

17. By the conduct described above in paragraphs 9, 10, 11, 12, 13, 14, 15 and 16,

Respondent has been failing and refusing to bargain collectively, and in good faith, with

the exclusive collective-bargaining representative of its employees in violation of

Section 8(a)(1) and (5) of the Act.

18. The unfair labor practices of Respondent described above the commerce within

the meaning of Section 2(6) and (7) of the Act.

As part of the remedy for the unfair labor practices alleged above in paragraph

16 (d) and 16(f), the Acting General Counsel seeks and order requiring reimbursement

of amounts equal to the difference in taxes owed upon receipt of a lump-sum payment

and taxes that would have been owed had there been no discrimination.

. The Acting General Counsel further seeks, as part of the remedy for the

allegations in paragraphs 16 (d) and 16(f), that Respondent be required to submit the

appropriate documentation to the Social Security Administration so that when backpay

is paid, it will be allocated to the appropriate periods.

As part of the remedy for the unfair labor practices alleged above in paragraph

16, the Acting General Counsel seeks an Order requiring Respondent to: a) upon

request of the Union, rescind all unilateral changes alleged herein; b) make whole the

employees in the Unit for any loss of pay or benefits they may have suffered as a result
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of said unilateral changes alleged; and c) bargain with the Union in good faith to an

agreement or to impasse concerning any proposed changes.

The Acting General Counsel further seeks all other relief as may be just and

proper to remedy the unfair labor practices alleged.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the

Board's Rules and Regulations, it must file an answer to the consolidated complaint.

The answer must be received by this office on or before July 13, 2012, or postmarked

on or before July 12, 2012. Unless filed electronically in a pdf format, Respondent

should file an original and four copies of the answer with this office.

An answer may also be filed electronically through the Agency's website. To file

electronically, go to www.nlrb..qov, click on File Case Documents, enter the NLRB Case

Number, and follow the detailed instructions. The responsibility for the receipt and

usability of the answer rests exclusively upon the sender. Unless notification on the

Agency's website informs users that the Agency's E-Filing system is officially

determined to be in technical failure because it is unable to receive documents for a

continuous period of more than 2 hours after 12:00 noon (Eastern Time) on the due

date for filing, a failure to timely file the answer will not be excused on the basis that the

transmission could not be accomplished because the Agency's website was off-line or

unavailable for some other reason. The Board's Rules and Regulations require that an

answer be signed by counsel or non-attorney representative for represented parties or

by the party if not represented. See Section 102.21. If the arrswer being filed

electronically is a pdf document containing the required signature, no paper copies of
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the answer need to be transmitted to the Regional Office. However, if the electronic

version of an answer to a complaint is not a pdf file containing the required signature,

then the E-filing rules require that such answer containing the required signature

continue to be submitted to the Regional Office by traditional means within three (3)

business days after the date of electronic filing.

Service of the answer on each of the other parties must be accomplished in

conformance with the requirements of Section 102.114 of the Board's Rules and

Regulations. The answer may not be filed by facsimile transmission. If no answer is

filed or if an answer is filed untimely, the Board may find, pursuant to Motion for Default

Judgment, that the allegations in the consolidated complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT on the 14 th day of August 2012 at 9:30 am at

the NLRB Hearing Room, La Torre de Plaza, Plaza Las Americas Mail, Suite 1002,

525 F.D. Roosevelt Ave., San Juan, Puerto Rico, and on consecutive days thereafter

until concluded, a hearing will be conducted before an administrative law judge of the

National Labor Relations Board. At the hearing, Respondent and any other party to this

proceeding have the right to appear and present testimony regarding the allegations in

this consolidated complaint. The procedures to be followed at the hearing are

described in the attached Form NLRB-4668. The procedure to request a postponement

of the hearing is described in the attached Form NLRB-4338.

All parties are reminded of the National Labor Relations Board's standard

procedures in formal unfair labor practice proceedings which provide that all exhibits

offered for evidence shall be filed in duplicate. In the event a duplicate copy of the
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exhibit which has been received in evidence has not been submitted to the

Administrative Law Judge prior to the close of hearing, and the filling of said duplicate

has not for good reason shown been waived by the Administrative Law Judge, any

ruling receiving the exhibits may be rescinded and the exhibits rejected.

Dated at San Juan, Puerto Rico this 29th day of June 2012.

Marta M. Figueroa
Regional Director
National Labor Relations Board, Region 24
La Torre de Plaza, Suite 1002
525 F.D. Roosevelt Ave.
San Juan, P.R. 00918-1002
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

REGION 24

SAINT LUKE'S MEMORIAL HOSPITAL, INC.
d/b/a HOSPITAL EPISCOPAL SAN LUCAS
PONCE.

and Cases 24-CA-071324
24-CA-076352

UNIDAD LABORAL DE ENFERMEROS/AS Y
EMPLEADOS DE LA SALUD

I

ORDER CONSOLIDATING CASES, CONSOLIDATED
AMENDED COMPLAINT AND AMENDED NOTICE OF HEARING

Pursuant to Section 102.33 of the Rules and Regulations of the National Labor

Relations Board, and to avoid unnecessary costs or delay, IT IS ORDERED THAT the

charges in Cases 24-CA-071324 and 24-CA-076352, filed by Unidad Laboral de

Enfermeras(os) y Empleados de la Salud ("Union") against Saint Luke's Memorial

Hospital, Inc., d/b/a Hospital Episcopal San Lucas Ponce ("Respondent") are

consolidated.

This Order Consolidating Cases, Consolidated Amended Complaint and

Amended Notice of Hearing, which is based on these charges, is issued pursuant to

Section 10(b) of the National Labor Relations Act, 29 U.S.C. § 151 et seq. (the Act) and

Section 102.15 of the Board's Rules and Regulations, and alleges that Respondent has

violated the Act by engaging in the following unfair labor practices:

1 (a) The charge in Case 24-CA-071324 was filed by the Union on December

23, 2011, and a copy was served by regular mail on Respondent on the same date.

EXHIBIT 1(h)



(b) The amended charge in Case 24-CA-071324 was filed by the Union on

February 17, 2012, and a copy was served by regular mail on Respondent on February

22,2012.

(c) The second amended charge in Case 24-CA-071324 was filed by the

Union on June 27, 2012, and a copy was served by regular mail on Respondent on

June 28, 2012.

(d) The charge in Case 24-CA-076352 was filed by the Union on March 12,

2012, and a copy was served by regular mail on Respondent on the same date.

(e) The first amended charge in Case 24-CA- 076352 was filed by the Union

on May 15, 2012, and a copy was served by regular mail on Respondent on May 16,

2012.

(f) The second amended charge in Case 24-CA-076352 was filed by the

Union on June 28, 2012, and a copy was served by regular mail on Respondent on the

same date.

2. (a) At all material times Respondent, a Puerto Rico corporation, with an office

and place of bLISiness in Ponce, Puerto Rico, herein called the Hospital, has been

engaged in the operation of a hospital providing-acute health care services.

(b) During the past 12-month period, a representative period of its operations,

Respondent, in conducting its operations described above in paragraph 2(a), derived

gross revenues in excess of $250,000.

(c) During the past 12-month period, Respondent, in conducting its operations

described above in paragraph 2(a), purchased and received at the Hospital, goods
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valued in excess of $50,000 directly from points outside the Commonwealth of Puerto

Rico.

3. At all material times Respondent has been an cmployer engaged in commerce

within the meaning of Section 2(2), (6) and (7) of the Act and has been a health care

institution within the meaning of Section 2(14) of the Act.

4. At all material times the Union has been a labor organization within the meaning

of Section 2(5) of the Act.

5. At all material times Calvine TOa held the position of Respondent's Human

Resources Director, and has been a supervisor of Respondent within the meaning of

Section 2(11) of the Act and an agent of Respondent within the meaning of Section

2(13) of the Act.

6. The following employees of Respondent ("the Units") constitute units appropriate

for the purposes of collective bargaining within the meaning of Section 9(b) of the Act:

Unit A

Included: All registered nurses employed by Respondent for its
cardiovascular operations at the Cardiovascular Department in its Hospital
located in Ponce, Puerto Rico, performing duties of registered nurses,
including the head nurses.

Excluded: All other employees, executives, administrators, supervisors,
nurses in services training, and any other person who is authorized, on
behalf of Respondent to hire, dismiss, promote, discipline and/or in any
other way to vary the status of the employees, and/or to effectively
recommend any such action including the Nurse Services Director and its
assistant.

Unit B

Included: All practical nurses employed by Respondent for its
cardiovascular operations at the Cardiovascular Department in its Hospital
located in Ponce, Puerto Rico.

3



Excluded: All other employees, including executives, administrators,
professionals, technicians, clerks, maintenance employees, laundry
employees, cooks, nurses in training process, graduate nurses, drivers,
warehouse employees, pharmacy assistants, cafeteria employees, guards
and supervisors as defined in the Act.

Unit C

Included: All office clerical employees and surgery room technicians
employed by Respondent at its Cardiovascular Department located in
Ponce, Puerto Rico.

Excluded: Administrative and executive employees, the secretaries for
the administrator, the secretary for the medical director, the secretary to
the personnel director, the secretary for the Comptroller, the secretary for
the nursing director, professional personnel, registered nurses, licensed
practical nurses, occasional and part-time X-ray technicians, X-ray
technicians not within the Cardiovascular Department, guards and
supervisors as defined in the Act; and any other person who is authorized
on behalf of Respondent to hire, promote, dismiss, discipline and in any
other way to vary the status of the employees, and to effectively
recommend any such action, advisors and directors, and employees
included in other collective bargaining units at the Employer's Hospital.

7. (a) Since about March 3, 2008, and at all material times, the Union has been

the designated exclusive collective-bargaining representative of the employees in Unit

A, Unit B, and Unit C, and since then the Union has been recognized as the

representative by Respondent. This recognition has been embodied in an informal

Settlement Agreement executed by the parties and approved by the undersigned

Regional Director on March 3, 2008, in Cases 24-CA-1 1688, et al.

(b) t all times since March 3, 2008, based on Section 9(a) of the Act, the

Union has been the exclusive collective-bargaining representative of the Units.

8. (a) About August 30, 2011, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with a list
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of all employees who have been transferred to and/or are working at the Cardiovascular

Tower as a result of any change such as departmental closings or any other reasons.

(b) The information requested by the Union, as described above in paragraph

8(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about August 30, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

8(a).

9. (a) About September 8, 2011, the Union requested, in writing, to Calvin T6a,

Respondent's Human Resources Director, that Respondent furnish the Union with the

job descriptions in effect for all registered nurses prior to their reclassification from non-

exempt to exempt status in 2011.

(b) The information requested by the Union, as described above in paragraph

9(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit A.

(c) Since about September 8, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

9(a).

10. (a) About September 8, 2011, the Union requested, in writing, to Calvin TOa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information:

(i) the memorandum drafted in June 2011 reflecting that Judith Rivera

had been counseled;
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(ii) minute of the meeting where Judith Rivera was counseled;

(iii) the attendance list of the meeting.

(b) The information requested by the Union, as described above in paragraph

10(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit C.

(c) Since about September 8, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

1 O(a).

11. (a) About September 14, 2011, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information:

(i) work schedules from January 2011 to the present,

(ii) payroll records from April 2011 to the present.

(b) The information requested by the Union, as described above in paragraph

11 (a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about September 14, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

11 (a).

12. (a) About September 23, 2011, the Union requested, in writing, to Calvin Tua,

Respondent's Human Resources Director, an opportunity to review at Respondent's

facility its payroll records, monthly work schedules, and time cards for the Registered

Nurses for the period from January 1, 2011 to the present.
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(b) The information requested by the Union, as described above in paragraph

12(a) is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit A.

(c) Since about September 27, 2011, Respondent has failed and/or refused to

make the information available to the Union as described above in paragraph 12(a).

13. (a) About November 14, 2011, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with a

copy of the last performance appraisal of employee Windy Navarro.

(b) The information requested by the Union, as described above in paragraph

13(a) is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of Unit A.

(c) From about November 14, 2011 to about March 13, 2012, Respondent

unreasonably delayed in furnishing the Union with a copy of the last performance

appraisal of employee Windy Navarro.

14. (a) About December 21, 2011, the Union requested, in writing, to Calvin Toa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information:

(i) list of employees were sent on vacation,

(ii) number of days of vacation,

(iii) the vacation balance before and after employees were sent on

vacation.
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(b) The information requested by the Union, as described above in paragraph

14(a) is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about December 21, 2011, Respondent has failed and/or refused to

furnish the Union with the information requested by it as described above in paragraph

14(a).

15. (a) About January 23, 2012, the Union requested, in writing, to Calvin TOa,

Respondent's Human Resources Director, that Respondent furnish the Union with the

following information relating to reasons for not providing the 2010 audited financial

statements:

(i) bank involved in the matter,

(ii) nature of information needed from the banks and name of the

auditors involved, when was the information requested, what it

consisted of, and the current status of the alleged procedure in the

banking industry.

(b) The information requested by the Union, as described above in paragraph

15(a), is necessary for, and relevant to, the Union's performance of its duties as the

exclusive collective-bargaining representative of the Units.

(c) Since about February 7, 2012, Respondent has failed and/or refused to

make the information available to the Union as described above in paragraph 15(a).

16. (a) About July 2011, Respondent, unilaterally and contrary to its past practice,

issued and promulgated a employee handbook to the Units containing new terms of

employment.
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(b) About August 26, 2011, Respondent, unilaterally and contrary to its past

practice, transferred its employees Mirta Batiz, Sandra Cruz, Rosa Gonzalez, and Hilda

Rodriguez from the Surgical Intensive Care Unit (SICU) to other departments.

(c) About August 26, 2011, Respondent, unilaterally and contrary to its past

practice, changed the work schedules of its employees Mirta Batiz and Sandra Cruz.

(d) About September 2011, Respondent, unilaterally and contrary to its past

practice, and the terms of Article XIV of the expired collective bargaining agreement,

has been failing to pay the overtime at a double 'Lime rate to certain employees

belonging to Unit A.

(e) About early December 2011, Respondent, unilaterally and contrary to its

past practice, changed the vacation policy of its employees by eliminating and/or limiting

employee discretion with regard to the scheduling of vacation leave.

(f) About December 2011, Respondent, unilaterally and contrary to its past

practice, reduced the Christmas bonus paid to the employees in the Units.

(g) About January 2012, Respondent, unilaterally and contrary to its past

practice, and the terms of articles XVIII, XXV and XVII for Units A, B and C,

respectively, of the expired collective bargaining agreements, denied employees in the

Units who worked certain holidays in December 2011 and January 2012, the option of

choosing whether to be paid extra holiday pay for working those dates or to be allowed

to take another day off with pay.

(h) About January 2012, Respondent, unilaterally and contrary to its past

practice, required certain employees who had fixed work schedules to work an

additional one-half an hour daily without pay.
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(i) The subjects set forth above in paragraphs 16 (a) through 16(h) relate to

wages, hours, and other terms and conditions of employment of the Unit and are

mandatory subjects for the purposes of collective bargaining.

0) Respondent engaged in the conduct described above in paragraphs 16(a)

through 16(h) without prior notice to the Union and/or without affording the Union an

opportunity to bargain with Respondent with respect to this conduct and the effects of

this conduct, and/or without first bargaining with the Union to a good-faith impasse.

17. By the conduct described above in paragraphs 8, 9, 10, 11, 12, 13, 14, 15 and

16, Respondent has been failing and refusing to bargain collectively, and in good faith,

with the exclusive collective-bargaining representative of its employees in violation of

Section 8(a)(1) and (5) of the Act.

18. The unfair labor practices of Respondent described above the commerce within

the meaning of Section 2(6) and (7) of the Act.

As part of the remedy for the unfair labor practices alleged above in paragraph

16 (d) and 16(f), the Acting General Counsel seeks and order requiring reimbursement

of amounts equal to the difference in taxes owed upon receipt of a lump-sum payment

and taxes that would have been owed had there been no discrimination.

The Acting General Counsel further seeks, as part of the remedy for the

allegations in paragraphs 16 (d) and 16(f), that Respondent be required to submit the

appropriate documentation to the Social Security Administration so that when backpay

is paid, it will be allocated to the appropriate periods.

As part of the remedy for the unfair labor practices alleged above in paragraph

16, the Acting General Counsel seeks an Order requiring Respondent to: a) upon
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request of the Union, rescind all unilateral changes alleged herein; b) make whole the

employees in the Unit for any loss of pay or benefits they may have suffered as a result

of said unilateral changes alleged; and c) bargain with the Union in good faith to an

agreement or to impasse concerning any proposed changes.

The Acting General Counsel further seeks all other relief as may be just and

proper to remedy the unfair labor practices alleged.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the

Board's Rules and Regulations, it must file an answer to the consolidated amended

complaint. The answer must be received by this office on or before August 21, 2012, or

postmarked on or before August 20, 2012. Unless filed electronically in a pdf format,

Respondent should file an original and four copies of the answer with this office.

An answer may also be filed electronically through the Agency's website. To file

electronically, go to www.nlrb.go , click on File Case Documents, enter the NLRB Case

Number, and follow the detailed instructions. The responsibility for the receipt and

usability of the answer rests exclusively upon the sender. Unless notification on the

Agency's website informs users that the Agency's E-Filing system is officially

determined to be in technical failure because it is unable to receive documents for a

continuous period of more than 2 hours after 12:00 noon (Eastern Time) on the due

date for filing, a failure to timely file the answer will not be excused on the basis that the

transmission Could not be accomplished because the Agency's website was off-line or

unavailable for some other reason. The Board's Rules and Regulations require that an

answer be signed by counsel or non-attorney representative for represented parties or
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by the party if not represented. See Section 102.21. If the answer being filed

electronically is a pdf document containing the required signature, no paper copies of

the answer need to be transmitted to the Regional Office. However, if the electronic

version of an answer to a complaint is not a pdf file containing the required signature,

then the E-filing rules require that such answer containing the required signature

continue to be submitted to the Regional Office by traditional means within three (3)

business days after the date of electronic filing.

Service of the answer on each of the other parties must be accomplished in

conformance with the requirements of Section 102.114 of the Board's Rules and

Regulations. The answer may not be filed by facsimile transmission. If no answer is

filed or if an answer is filed untimely, the Board may find, pursuant to Motion for Default

Judgment, that the allegations in the consolidated amended complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT on the 1 8th day of September 2012 at 9:30 am

at the NLRB Hearing Room, La Torre de Plaza, Plaza Las Americas Mail, Suite

1002, 525 F.D. Roosevelt Ave., San Juan, Puerto Rico, and on consecutive days

thereafter until concluded, a hearing will be conducted before an administrative law

judge of the National Labor Relations Board. At the hearing, Respondent and any other

party to this proceeding have the right to appear and present testimony regarding the

allegations in this consolidated amended complaint. The procedures to be followed at

the hearing are described in the attached Form NLRB-4668. The procedure to request

a postponement of the hearing is described in the attached Form NLRB-4338.
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All parties are reminded of the National Labor Relations Board's standard

procedures in formal unfair labor practice proceedings which provide that all exhibits

offered for evidence shall be filed in duplicate. In the event a duplicate copy of the

exhibit which has been received in evidence has not been submitted to the

Administrative Law Judge prior to the close of hearing, and the filling of said duplicate

has not for good reason shown been waived by the Administrative Law Judge, any

ruling receiving the exhibits may be rescinded and the exhibits rejected.

Dated at San Juan, Puerto Rico this 7 th day of August 2012.

Marla M. Figueroa 0
Regional Director
National Labor Relations Board, Region 24
La Torre de Plaza, Suite 1002
525 F.D. Roosevelt Ave.
San Juan, P.R. 00918-1002
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HAROLD E. HOPKINS JR.
ABOGADO-NOTARIO

P 0 BOX 362905
SAN JUAN PR 00936-2905

TEL: (787) 526-4903 Fax: (787) 763-9308

September 13, 20 J 2 r-0

rnAna Eleatriz Ramost AttOrneY -0 M M
Region 24 -National Labor Relations Board exc-)

C:D r- rn
Torre Plaza Las Americas Suite 1002

C> M525 F, D. Roosevelt Ave. :2 C.1
SanJusn, PR 00918-1002 ( oI

I-- C.4
4RE: Case# 24-CA-071324 W

Saint Luke's Memorial Hospital TUC.

Dear Aria:

The chargiog party hereby withdraws paragraph 2 (b) of the amended charge filed on

JuAe 28, 2012. This has to do with the vacations allegations.

As to the Fonnal Complaint, please fax a copy to me at (787) 763-W10 c/o Maria

Escobar. Also send me a copy by email: svjkRobhQyaho*.co=,

I do not know who will sign for the union. Please Jeave this item blank and we will insert

yrover name and title.

Cordially,

Harold X. Hopkins

VY11-1BTT
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